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d��>��K&� 

�KEd�Ed^ 
 
ϯ >ĞĂĚĞƌƐŚŝƉ 

ϱ KƌŐĂŶŝǌĂƟŽŶĂů��ŚĂƌƚ 

ϲ �ĐĐŽŵƉůŝƐŚŵĞŶƚƐ�ĂŶĚ�/ŶŝƟĂƟǀĞƐ 

ϳ �ƐƐĞƐƐŵĞŶƚƐ�Θ��ǆƉĞŶĚŝƚƵƌĞƐ 

ϵ tŽƌŬĞƌƐ͛��ŽŵƉĞŶƐĂƟŽŶ 

ϭϵ ^ĞĐŽŶĚ�/ŶũƵƌǇ�&ƵŶĚ�;^/&Ϳ 

ϮϮ &ƌĂƵĚ�ĂŶĚ�EŽŶĐŽŵƉůŝĂŶĐĞ�;&ΘEͿ 

Ϯϰ ^ĞůĨ�–/ŶƐƵƌĂŶĐĞ 

Ϯϱ >ĞŐĂů 

Ϯϱ ZĞůŝŐŝŽƵƐ��ǆĐĞƉƟŽŶƐ 

Ϯϱ �ŝƐƉƵƚĞ�DĂŶĂŐĞŵĞŶƚ 

Ϯϲ DĞĚŝĐĂů�&ĞĞ��ŝƐƉƵƚĞ 

Ϯϲ �ƵƐƚŽŵĞƌ�^ĞƌǀŝĐĞ 

Ϯϳ >ŝŶĞ�ŽĨ��ƵƚǇ��ŽŵƉĞŶƐĂƟŽŶ�&ƵŶĚ 

Ϯϴ dŽƌƚ�sŝĐƟŵƐ͛��ŽŵƉĞŶƐĂƟŽŶ�&ƵŶĚ 

Ϯϵ tŽƌŬĞƌƐ͛�^ĂĨĞƚǇ�WƌŽŐƌĂŵ�;Dt^WͿ 

ϯϬ �ĚũƵĚŝĐĂƟŽŶ 

ϯϱ /ŶƚĞƌƐƚĂƚĞ��ŽŵƉĂƌŝƐŽŶ 

ϯϲ DK��t���ŽŶƚĂĐƚƐ 

ΎdŚĞ�ĮŐƵƌĞƐ�ŝŶ�ƚŚŝƐ�ƌĞƉŽƌƚ�ĂƌĞ��z�ϮϬϭϵ�ƵŶůĞƐƐ�ŽƚŚĞƌǁŝƐĞ�ŶŽƚĞĚ 
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�ŶŶĂ�^͘�,Ƶŝ� 
�ŝƌĞĐƚŽƌ͕ ��ĞƉĂƌƚŵĞŶƚ�ŽĨ�>ĂďŽƌ�ĂŶĚ�/ŶĚƵƐƚƌŝĂů�ZĞůĂƟŽŶƐ 

 
$QQD� +XL� ZDV� DSSRLQWHG� 'LUHFWRU� RI� WKH� 'HSDUWPHQW� RI� /DERU� DQG�
,QGXVWULDO� 5HODWLRQV� LQ�0DUFK� RI� ����� DQG� WKH� 6HQDWH� FRQILUPHG� WKH�
DSSRLQWPHQW�LQ�-DQXDU\�������PDNLQJ�KHU�WKH�ILUVW�$VLDQ�$PHULFDQ�WR�
VHUYH� LQ� WKH� JRYHUQRU¶V� FDELQHW� LQ� 0LVVRXUL� KLVWRU\�� )RU� RYHU� WZR�
GHFDGHV��$QQD�KDV�ZRUNHG�LQ�QXPHURXV�VHQLRU�SRVLWLRQV�LQ�ERWK�VWDWH�
DQG�IHGHUDO�JRYHUQPHQW� 

$QQD� VWDUWHG� KHU� SXEOLF� VHUYLFH� FDUHHU�ZRUNLQJ� IRU� ,OOLQRLV�*RYHUQRU�
-LP� (GJDU� DV� WKH� 6SHFLDO� $VVLVWDQW� WR� WKH� *RYHUQRU� IRU� $VLDQ-
$PHULFDQ� DIIDLUV� DQG� WKHQ� IRU� *RYHUQRU� *HRUJH� 5\DQ�� DV� D� VHQLRU-
PHPEHU�RI� WKH�:DVKLQJWRQ��'�&��SROLF\�PDQDJHPHQW� WHDP��6KH� WKHQ�

VHUYHG�DV�WKH�$VVRFLDWH�'HSXW\�6HFUHWDU\�RI�/DERU�DW�WKH�8�6��'HSDUWPHQW�RI�/DERU�GXULQJ�3UHVLGHQW�*HRUJH�
:��%XVK¶V�$GPLQLVWUDWLRQ��,Q�WKDW�UROH��$QQD�VSHDUKHDGHG�HIIRUWV�WR�HQFRXUDJH�GLYHUVLW\�DQG�WKH�LQFOXVLRQ�RI�
KLVWRULFDOO\�XQGHUVHUYHG�FRPPXQLWLHV�LQ�WKH�'HSDUWPHQW¶V�SURJUDPV�DQG�)HGHUDO�JRYHUQPHQW�PDQDJHPHQW� 

$IWHU� OHDYLQJ� IHGHUDO� VHUYLFH� LQ������DQG�XQWLO� VKH� UHWXUQHG� WR� ,OOLQRLV� LQ������� VKH�ZDV�&KLHI�RI�6WDII� WR�
IRUPHU�8�6��'HSDUWPHQW� RI� /DERU� 6HFUHWDU\�(ODLQH�&KDR�� )URP� ����� WR� ������$QQD� VHUYHG� DV�$VVLVWDQW�
'LUHFWRU� DQG� ODWHU� DV�$FWLQJ�'LUHFWRU� RI� WKH� ,OOLQRLV�'HSDUWPHQW� RI� /DERU��ZKHUH� VKH� LPSOHPHQWHG�PDMRU�
UHIRUPV�LQ�SURFHVV�DQG�SURJUDP�HIILFLHQF\�DQG�HIIHFWLYHQHVV� 

$QQD� UHFHLYHG� D� -�'�� IURP�/R\ROD�8QLYHUVLW\�&KLFDJR�6FKRRO�RI�/DZ�� D�0�6�0�� DQG�D�0�%�$�� IURP� WKH�
8QLYHUVLW\�RI�0DU\ODQG�8QLYHUVLW\�&ROOHJH��808&��DQG�%�6��LQ�3V\FKRORJ\�IURP�WKH�8QLYHUVLW\�RI�,OOLQRLV�
DW�8UEDQD-&KDPSDLJQ��8,8&��� ,Q�$SULO�������VKH�ZDV�QDPHG�WKH�UHFLSLHQW�RI�8,8&¶V�2XWVWDQGLQJ�$VLDQ�
$PHULFDQ�$OXPQL�$ZDUG�IURP�WKH�$VLDQ�$PHULFDQ�&XOWXUDO�&HQWHU�IRU�KHU�GHGLFDWLRQ�WR�SXEOLF�VHUYLFH� 

&XUUHQWO\�� $QQD� VHUYHV� DV� WKH� 3UHVLGHQW� RI� WKH� 1DWLRQDO� $VVRFLDWLRQ� RI� *RYHUQPHQW� /DERU� 2IILFLDOV�
�1$*/2���3UHVLGHQW�RI� WKH�1DWLRQDO�$VVRFLDWLRQ�RI�6WDWH�:RUNIRUFH�$JHQFLHV� �1$6:$��DQG�VLWV�RQ� WKH�
1$6:$�,QIRUPDWLRQ�7HFKQRORJ\�6XSSRUW�&HQWHU� �,76&��6WHHULQJ�&RPPLWWHH��6KH� LV�D�ERDUG�PHPEHU�RI�
WKH� ,QWHUQDWLRQDO�$VVRFLDWLRQ�RI� ,QGXVWULDO�$FFLGHQWV�%RDUGV�DQG�&RPPLVVLRQV� �,$,$%&���%RDUG�PHPEHU�
RQ� WKH� )DPLO\� DQG� &RPPXQLW\� 7UXVW�� DQG� D� JUDGXDWH� RI� WKH� 0LVVRXUL� &KDPEHU� RI� &RPPHUFH� �����
/HDGHUVKLS�0LVVRXUL�3URJUDP� 
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�ŽůůĞĞŶ�:ŽĞƌŶ�sĞƩĞƌ�� 
�ŝƌĞĐƚŽƌ͕ ��ŝǀŝƐŝŽŶ�ŽĨ�tŽƌŬĞƌƐ͛��ŽŵƉĞŶƐĂƟŽŶ� 

 
&ROOHHQ�-RHUQ�9HWWHU�KDV�EHHQ�VHUYLQJ�DV� WKH�'LUHFWRU�RI� WKH�'LYLVLRQ�RI�
:RUNHUV¶�&RPSHQVDWLRQ�VLQFH�$XJXVW�������&ROOHHQ�HDUQHG�KHU�-�'��IURP�
6W�� /RXLV� 8QLYHUVLW\� 6FKRRO� RI� /DZ� DQG� KHU� %�$�� IURP� :HEVWHU�
8QLYHUVLW\� 

3UHYLRXVO\�� &ROOHHQ� VHUYHG� DV� D� ODZ� FOHUN� IRU� WKH� +RQRUDEOH� -RKQ� &��
+ROVWHLQ�DW�WKH�0LVVRXUL�6XSUHPH�&RXUW��6KH�VSHQW�PDQ\�\HDUV�LQ�SULYDWH�
SUDFWLFH� UHSUHVHQWLQJ� LQVXUHUV�� HPSOR\HUV�� DQG� FODLPDQWV� EHIRUH�
0LVVRXUL¶V� 'LYLVLRQ� RI�:RUNHUV¶� &RPSHQVDWLRQ�� 6KH� DOVR� VHUYHG� DV� DQ�
$VVLVWDQW� $WWRUQH\� *HQHUDO� LQ� WKH� OLWLJDWLRQ� 'LYLVLRQ� LQ� 
WKH�6W��/RXLV�RIILFH� 

$PRQJ� WKH� PHDVXUHV� LPSOHPHQWHG�
XQGHU�KHU�OHDGHUVKLS�DW�WKH�'LYLVLRQ�RI�
:RUNHUV¶�&RPSHQVDWLRQ�DUH� 

· 5HPDLQLQJ� RQ� VFKHGXOH� IRU� WKH�
&RPSXWHU�0RGHUQL]DWLRQ�LQLWLDWLYH�
VR�WKH�'LYLVLRQ�FDQ�PHHW�WKH�WHFK�
QRORJLFDO�QHHGV�RI�LWV�VWDNHKROGHUV�
DQG�LQWHUQDO�XVHUV 

· 3UH-PRGHUQL]DWLRQ� HIIRUWV� WR� FRQ�
YHUW�DQWLTXDWHG�SDSHU�ILOHV� WR�HOHF�
WURQLF�GRFXPHQWV 

· &RRUGLQDWLRQ� ZLWK� '2/,5-,76'�
VWDII� WR�KLUH�D�6\VWHP�$UFKLWHFW� WR�
FRPSOHWH�&RPSXWHU�0RGHUQL]DWLRQ�
3URMHFW�5RDGPDS 

· (GXFDWLRQ� DQG� RXWUHDFK� HIIRUWV� WR�
WKH� OHJDO�FRPPXQLW\�DQG�RWKHU� LQ�
WHUHVWHG� JURXSV� RQ� WKH� 'LYLVLRQ¶V�
0RGHUQL]DWLRQ�SURJUHVV 

· 6WUHDPOLQLQJ� DQG� OHDQLQJ� RI� LQWHU�
QDO�SURFHVVHV 
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&RPSXWHU�0RGHUQL]DWLRQ�3URJUDP�'LUHFWRU�DQG�6\VWHP�$UFKLWHFW�3URMHFW 

7KH�'LYLVLRQ�KLUHG�D�3URJUDP�'LUHFWRU�IRU�LWV�FRPSXWHU�PRGHUQL]DWLRQ�LQLWLDWLYH�DQG�D�6\VWHP�$UFKLWHFW�
FRPSOHWHG�D�WKUHH�PRQWK�SURMHFW�SURYLGLQJ�WKH�'LYLVLRQ�ZLWK�D�5RDGPDS�IRU�WKH�IRUWKFRPLQJ�
PRGHUQL]DWLRQ�SURJUDP��7KH�5RDGPDS�RXWOLQHV�WKH�SKDVHV�QHFHVVDU\�WR�LPSOHPHQW�D�FRPSUHKHQVLYH�DQG�
PRGHUQL]HG�LQWHJUDWHG�FRPSXWHU�V\VWHP��3KDVH���RI�WKH�SURJUDP�ZLOO�IRFXV�RQ�&DVH�0DQDJHPHQW�DQG�
$GMXGLFDWLRQ�DVSHFWV��LQFOXGLQJ�XSJUDGLQJ�IURP�WKH�,$,$%&�(',�&ODLPV�5HOHDVH���VWDQGDUG�WR�WKH�
,$,$%&�(',�&ODLPV�5HOHDVH�����VWDQGDUG�IRU�HOHFWURQLF�UHSRUWLQJ�RI�ZRUNHUV¶�FRPSHQVDWLRQ�)LUVW�5HSRUWV�
RI�,QMXU\��)52,��DQG�6XEVHTXHQW�5HSRUWV�RI�,QMXU\��652,���7KH�PDQGDWRU\�LPSOHPHQWDWLRQ�LV�SODQQHG�IRU�
)HEUXDU\���������� 

 

7KH�IROORZLQJ�OLQN�SURYLGHV�LQIRUPDWLRQ�UHJDUGLQJ�WKH�XSJUDGH�WR�(',�&ODLPV������PRGZFHGL�LQIR� 

 

(OHFWURQLF�)RUP�6XEPLVVLRQ 

7KH�'LYLVLRQ�QRZ�UHFHLYHV�HOHFWURQLF�VXEPLVVLRQ�RI�&ODLPV�IRU�&RPSHQVDWLRQ��$QVZHUV�WR�&ODLPV�IRU�
&RPSHQVDWLRQ�DQG�FRS\�ZRUN�UHTXHVWV�WKURXJK�D�YLUWXDO�PDLOER[�FDOOHG�D�%R[�DFFRXQW��$WWRUQH\V�VLPSO\�
XSORDG�WKH�ILOLQJV�HOHFWURQLFDOO\�WR�WKH�'LYLVLRQ�IRU�SURFHVVLQJ��VDYLQJ�WLPH�DV�ZHOO�DV�ODERU�DQG�SRVWDJH�
FRVWV��7KH�DWWRUQH\V�VHQG�DQ�HPDLO�WR�(OHFWURQLF)LOLQJ#ODERU�PR�JRY�DQG�LQFOXGH�DOO�HPDLO�DGGUHVVHV�IRU�
WKRVH�LQ�WKHLU�ODZ�ILUP�WR�EH�DOORZHG�DFFHVV�WR�XSORDG�WKH�ILOLQJV��)RU�PRUH�LQIRUPDWLRQ�JR�WR��
ODERU�PR�JRY�GZF 

 

)UDXG�DQG�1RQFRPSOLDQFH�8QLW��)	1� 

,Q�������WKH�'LYLVLRQ�RI�:RUNHUV¶�&RPSHQVDWLRQ¶V�)	1�8QLW�IRFXVHG�LWV�HIIRUWV�RQ�,QYHVWLJDWLRQ��
3UHYHQWLRQ�DQG�6HUYLFH�WR�SURPRWH�D�VDIH��VXSSRUWLYH��IDLU�DQG�HTXLWDEOH�ZRUN�HQYLURQPHQW�E\�SUHVHUYLQJ�
WKH�LQWHJULW\�RI�0LVVRXUL¶V�:RUNHUV¶�&RPSHQVDWLRQ�/DZ� 

7KH�8QLW�FRQGXFWHG����RXWUHDFK�SURJUDPV�LQ�RYHU�D�GR]HQ�FRPPXQLWLHV��UHDFKLQJ�RYHU������FLWL]HQV��
,QYHVWLJDWLRQV�RI�SRWHQWLDO�YLRODWLRQV�ZHUH�FRQGXFWHG�LQ�RYHU����0LVVRXUL�FRXQWLHV�DQG�WKH�&LW\�RI�6W��
/RXLV��7KH�8QLW�LQYHVWLJDWHG�RYHU�����HPSOR\HUV�IRU�SRWHQWLDO�QRQFRPSOLDQFH�ZLWK�0LVVRXUL¶V�:RUNHUV¶�
&RPSHQVDWLRQ�/DZ��EHQHILWLQJ�RYHU�����HPSOR\HHV�GXH�WR�,QYHVWLJDWRU¶V�HIIRUWV� 
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$V�UHTXLUHG�E\���������
�DQG�����������WKH�VWDWH�RI�0LVVRXUL�LPSRVHV�D�ZRUNHUV¶�FRPSHQVDWLRQ�
DGPLQLVWUDWLYH�WD[�RQ�DOO�ZRUNHUV¶�FRPSHQVDWLRQ�LQVXUDQFH�FDUULHUV�DQG�VHOI-LQVXUHG�HPSOR\HUV�DQG�DQ�
DGPLQLVWUDWLYH�VXUFKDUJH�RQ�HYHU\�ZRUNHUV¶�FRPSHQVDWLRQ�GHGXFWLEOH�SODQ�SROLF\KROGHU�LQVXUHG�LQ�0LVVRXUL��
6HFWLRQ���������DXWKRUL]HV�WKH�LPSRVLWLRQ�RI�DQ�DGPLQLVWUDWLYH�WD[�QRW�WR�H[FHHG�WZR�SHUFHQW�DQG����������
DXWKRUL]HV�WKH�LPSRVLWLRQ�RI�DQ�DGPLQLVWUDWLYH�VXUFKDUJH�DW�WKH�VDPH�UDWH�DV�WKH�DGPLQLVWUDWLYH�WD[��7KH�
UHYHQXH�IURP�WKH�DGPLQLVWUDWLYH�WD[�DQG�DGPLQLVWUDWLYH�VXUFKDUJH�LV�XVHG�WR�IXQG�H[SHQVHV�DVVRFLDWHG�ZLWK�WKH�
DGPLQLVWUDWLRQ�RI�WKH�/DZ��7KH�'LYLVLRQ�'LUHFWRU�GHWHUPLQHV�WKH�UDWHV�IRU�WKH�VXEVHTXHQW�FDOHQGDU�\HDU�E\�
2FWREHU�����XVLQJ�WKH�IRUPXOD�VHW�IRUWK�LQ��������� 

CASH BALANCE of  fund on  January  1 ,  2019 $22,524,500* 
        
Revenue:      
  Tax & Surcharge Col lec t ions  $17,064,169  
  In terest  $430,692  
  Misce l laneous Receipts  $367,647  

    Tota l  Revenue $17,862,508 
        
Expendi tures:    
  Admin is t ra t ive Costs  $17,253,236  

    Tota l  Expendi tures $17,253,236 
        
CASH BALANCE of  fund on  December 31,  2019 $23,133,772* 
        


&$6+�%$/$1&(�GRHV�QRW�LQFOXGH�DSSUR[LPDWHO\�
�����������LQ�FUHGLWV�GXH��6HFWLRQ���������VWDWHV�LI�
WKH�EDODQFH�RI�WKH�IXQG�HVWLPDWHG�WR�EH�RQ�KDQG�
RQ�'HFHPEHU����RI�WKH�\HDU�HDFK�WD[�UDWH�
GHWHUPLQDWLRQ�LV�PDGH�LV�OHVV�WKDQ�RQH�KXQGUHG�
WHQ�SHUFHQW�RI�WKH�SUHYLRXV�\HDU
V�H[SHQVHV�SOXV�
DQ\�DGGLWLRQDO�UHYHQXH�UHTXLUHG�GXH�WR�QHZ�
VWDWXWRU\�UHTXLUHPHQWV�JLYHQ�WR�WKH�GLYLVLRQ�E\�
WKH�JHQHUDO�DVVHPEO\��WKHQ�WKH�GLUHFWRU�VKDOO�
LPSRVH�D�WD[�QRW�WR�H[FHHG�WZR�SHUFHQW�LQ�OLHX�RI�
DOO�RWKHU�WD[HV�RQ�QHW�GHSRVLWV��QHW�SUHPLXPV�RU�QHW�
DVVHVVPHQWV��URXQGHG�XS�WR�WKH�QHDUHVW�RQH-KDOI�
RI�D�SHUFHQWDJH�SRLQW��&UHGLWV�GXH�DUH�GHGXFWHG�
IURP�WKH�FDVK�EDODQFH�LQ�RUGHU�WR�GHULYH�VXFK�
EDODQFH�RI�WKH�IXQG� 


$OO�VWDWXWRU\�UHIHUHQFHV�DUH�WR�560R�XQOHVV�RWKHUZLVH�LQGLFDWHG� 

$OO�WDEOHV��ILJXUHV�DQG�GDWD�LQ�WKLV�UHSRUW�ZHUH�GHULYHG�IURP�GRFXPHQWV�ILOHG�DQG�LQIRUPDWLRQ�UHSRUWHG�WR�WKH�'LYLVLRQ�RI�:RUNHUV¶�
&RPSHQVDWLRQ�DV�UHTXLUHG�E\�ODZ��XQOHVV�RWKHUZLVH�QRWHG��7KH�WHFKQLTXHV�DQG�DQDO\VLV�XVHG�DUH�DSSURSULDWH�DQG�UHDVRQDEOH�EDVHG�
XSRQ�LQIRUPDWLRQ�FXUUHQWO\�DYDLODEOH�DQG�DV�UHSRUWHG�WR�WKH�'LYLVLRQ� 

Year Premium Base WC Assessment        
Rate  

Tax & Surcharge  
Col lec ted 

2016 $1,698,888,141 1.00% $17,008,899 

2017 $1,699,733,766 1.00% $17,049,761 

2018 $1,704,198,848 1.00% $17,852,849 

6RXUFH��0LVVRXUL�'HSDUWPHQW�RI�&RPPHUFH�DQG�,QVXUDQFH�DQG�0LVVRXUL�
6$0�,,�)LQDQFLDO�6\VWHP� 


�����QRW�\HW�DYDLODEOH�DW�WKH�WLPH�WKLV�UHSRUW�ZHQW�WR�SXEOLFDWLRQ 

WC ASSESSMENT RATE: 1% 
TAX & SURCHARGE 
COLLECTED: $17,064,169 
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6HFWLRQ���������SURYLGHV�IRU�WKH�FROOHFWLRQ�RI�DQ�DQQXDO�VXUFKDUJH�QRW�WR�H[FHHG�WKUHH�SHUFHQW�IURP�HYHU\�
DXWKRUL]HG�VHOI-LQVXUHU�DQG�HYHU\�ZRUNHUV¶�FRPSHQVDWLRQ�SROLF\KROGHU�LQVXUHG�LQ�0LVVRXUL��7R�DGGUHVV�WKH�
VROYHQF\�LVVXHV�IDFLQJ�WKH�6,)�������������DXWKRUL]HV�WKH�'LYLVLRQ�'LUHFWRU�WR�FROOHFW�D�VXSSOHPHQWDO�6,)�
VXUFKDUJH�QRW�WR�H[FHHG�WKUHH�SHUFHQW�IRU�FDOHQGDU�\HDUV������WR������RI�WKH�SROLF\KROGHU¶V�RU�VHOI-LQVXUHG¶V�
ZRUNHUV¶�FRPSHQVDWLRQ�QHW�GHSRVLWV��QHW�SUHPLXPV�RU�QHW�DVVHVVPHQWV�RI�WKH�SUHYLRXV�SROLF\�\HDU��7KH�
VXUFKDUJH�FROOHFWHG�LV�GHSRVLWHG�WR�WKH�FUHGLW�RI�WKH�6,)�DQG�XVHG�WR�SD\�EHQHILW�DQG�H[SHQVH�OLDELOLWLHV�RI�WKH�
6,)�SHU�WKH�SULRULWL]DWLRQ�VFKHGXOH�HVWDEOLVKHG�SXUVXDQW�WR���������������/LNH�WKH�ZRUNHUV¶�FRPSHQVDWLRQ�
DGPLQLVWUDWLYH�WD[�DQG�VXUFKDUJH��WKH�VXUFKDUJH�UDWH�LV�FDOFXODWHG�E\�WKH�'LYLVLRQ�'LUHFWRU�E\�2FWREHU����IRU�
WKH�IROORZLQJ�FDOHQGDU�\HDU�XVLQJ�WKH�IRUPXOD�VHW�IRUWK�LQ�������������7KH�'LYLVLRQ�QRWLILHV�WKH�FRPPHUFLDO�
FDUULHUV�DQG�VHOI-LQVXUHUV�RI�WKH�VXUFKDUJH�DQG�VXSSOHPHQWDO�VXUFKDUJH�SHUFHQWDJHV�WKDW�KDYH�EHHQ�LPSRVHG�E\�
SRVWLQJ�WKH�UDWH�DQQRXQFHPHQW�RQ�WKH�'LYLVLRQ¶V�ZHEVLWH� 

        
BALANCE of  fund on  January  1,  2019  $10 ,354,573   
        
Revenue:      
  Surcharge Col lec t ions  $102,442,325  
  In terest  $303,641  
  Misce l laneous Receipts  $113,963  
    Tota l  Revenue $102 ,859,929 
        
Expendi tures:    
  Benef i t  Disbursements  86,263,041  
  Admin is t ra t ive Costs  5 ,086,851  
    Tota l  Expendi tures $91,349,892 
        
BALANCE of  fund on  December  31,  2019 $21,864,610 
 

Year Premium Base SIF Assessment  Rate 
Surcharges 
Col lec ted 

2016 $1,698,888,141 
3.0% Surcharge & 

3.0% Supplemental Surcharge $102,180,003 

2017 $1,699,733,766 
3.0% Surcharge & 

3.0% Supplemental Surcharge $104,298,949 

2018 $1,704,198,848 
3.0% Surcharge & 

3.0% Supplemental Surcharge $106,737,923 

6RXUFH��0LVVRXUL�'HSDUWPHQW�RI�&RPPHUFH�DQG�,QVXUDQFH�DQG�0LVVRXUL�6$0�,,�)LQDQFLDO�6\VWHP� 

*�����QRW�\HW�DYDLODEOH�DW�WKH�WLPH�WKLV�UHSRUW�ZHQW�WR�SXEOLFDWLRQ 

SIF ASSESSMENT RATE: 3% 
Surcharge & 3% Supplemental 
Surcharge 
SURCHARGE COLLECTED: 
$102,859,929 
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Division Toll Free Line 1-800-775-2667 

7KH�,QMXU\�3URFHVVLQJ�8QLW�UHFHLYHV�DOO�ILOLQJV�PDGH�E\�WKH�SDUWLHV�ZLWK�WKH�'LYLVLRQ��7KLV�XQLW¶V�IXQFWLRQV�
LQFOXGH�FODLPV�SURFHVVLQJ��FDVH�UHYLHZ��LPDJLQJ�DQG�HOHFWURQLF�GDWD�LQWHUFKDQJH��(',��PRQLWRULQJ� 

(YHU\�LQMXU\�DQG�RFFXSDWLRQDO�GLVHDVH�RFFXUULQJ�LQ�0LVVRXUL��H[FHSW�³ILUVW�DLG´�FDVHV�QRW�UHTXLULQJ�PHGLFDO�
WUHDWPHQW�RU�ORVW�WLPH�IURP�ZRUN��PXVW�EH�UHSRUWHG�WR�WKH�'LYLVLRQ��7KH�LQMXU\�PXVW�EH�UHSRUWHG�E\�WKH�
HPSOR\HU�RU�LQVXUHU�ZLWKLQ����GD\V�DIWHU�KDYLQJ�NQRZOHGJH�RI�WKH�LQMXU\��7KH�HPSOR\HU�PXVW�UHSRUW�DOO�LQMXULHV�
WR�LWV�LQVXUDQFH�FDUULHU�RU�WKLUG�SDUW\�DGPLQLVWUDWRU�ZLWKLQ�ILYH�GD\V�RI�WKH�GDWH�RI�WKH�LQMXU\�RU�ZLWKLQ�ILYH�GD\V�
RI�WKH�GDWH�RQ�ZKLFK�WKH�LQMXU\�ZDV�UHSRUWHG�WR�WKH�HPSOR\HU�E\�WKH�HPSOR\HH��ZKLFKHYHU�LV�ODWHU��7KH�'LYLVLRQ�
UHFHLYHV�DOPRVW�DOO�)52,V�HOHFWURQLFDOO\��7KLV�SURFHVV�PLQLPL]HV�HUURUV��HQVXUHV�WLPHOLQHVV�LQ�UHSRUWLQJ��DQG�
UHGXFHV�FRVWV�IRU�WKH�UHSRUWLQJ�HQWLWLHV�DQG�WKH�'LYLVLRQ��,Q�����������RI�)52,V�ZHUH�ILOHG�HOHFWURQLFDOO\�
�WKURXJK�(',�RU�WKH�ZHE�� 
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Division Toll Free Line 1-800-775-2667 

Adair 381 Grundy 96 Perry 442 

Andrew 73 Harrison 127 Pettis 885 

Atchison 79 Henry 413 Phelps 640 

Audrain 441 Hickory 39 Pike 326 

Barry 500 Holt 38 Platte 1,989 

Barton 105 Howard 128 Polk 268 

Bates 130 Howell 560 Pulaski 622 

Benton 116 Iron 129 Putnam 49 

Bollinger 48 Jackson 13,684 Ralls 33 

Boone 3,317 Jasper 2,805 Randolph 446 

Buchanan 1,948 Jefferson 1,709 Ray 191 

Butler 652 Johnson 701 Reynolds 84 

Caldwell 87 Knox 26 Ripley 55 

Callaway 794 Laclede 648 Saline 539 

Camden 640 Lafayette 409 Schuyler 24 

Cape Girardeau 1,213 Lawrence 356 Scotland 48 

Carroll 54 Lewis 115 Scott 784 

Carter 48 Lincoln 546 Shannon 49 

Cass 1,257 Linn 148 Shelby 71 

Cedar 142 Livingston 250 St. Charles 6,113 

Chariton 44 Macon 195 St. Clair 46 

Christian 680 Madison 143 St. Francois 1,085 

Clark 66 Maries 92 St. Louis City 7,064 

Clay 5,540 Marion 709 St. Louis County 19,549 

Clinton 256 McDonald 368 Ste. Genevieve 226 

Cole 1,623 Mercer 60 Stoddard 247 

Cooper 220 Miller 363 Stone 199 

Crawford 212 Mississippi 218 Sullivan 125 

Dade 67 Moniteau 170 Taney 1,446 

Dallas 88 Monroe 89 Texas 317 

Daviess 49 Montgomery 125 Vernon 273 

DeKalb 35 Morgan 185 Warren 410 

Dent 185 New Madrid 178 Washington 230 

Douglas 64 Newton 441 Wayne 113 

Dunklin 218 Nodaway 329 Webster 321 

Franklin 165 Oregon 69 Worth 5 

Gasconade 204 Osage 217 Wright 164 

Gentry 62 Ozark 43 Out of State 672 

Greene 6,214 Pemiscot 153 County Unknown 55 

County FROIs County FROIs County FROIs 
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Division Toll Free Line 1-800-775-2667 

Healthcare and Social Assistance 20,878 20.31 

Manufacturing 14,524 14.13 

Retail Trade 11,666 11.35 

Public Administration 9,661 9.40 

Educational Services 9,475 9.22 

Accommodation and Food Services 6,011 5.85 

Transportation and Warehousing 5,759 5.60 

Construction 4,862 4.73 

Administrative and Waste Services 3,851 3.75 

Wholesale Trade 3,627 3.53 

Professional, Scientific, and Technical Service 2,527 2.46 

Other Services (Except Public Administration) 2,272 2.21 

Finance and Insurance 1,755 1.71 

Arts, Entertainment, and Recreation 1,732 1.68 

Real Estate and Rental and Leasing 1,185 1.15 

Agriculture, Forestry, Fishing, and Hunting 968 0.94 

Information 939 0.91 

Utilities 795 0.77 

Management of Companies and Enterprises 149 0.14 

Mining 139 0.14 

Employer’s Industry Unknown 43 0.04 

Total 102,818 100 

Industry FROIs % 
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Division Toll Free Line 1-800-775-2667 


�&DWHJRULHV�GLVFORVHG�DV�³8QNQRZQ´�UHIOHFW�FDVHV�ZKHUH�
WKH�JHQGHU�DQG�RU�DJH�RI�WKH�HPSOR\HH�ZHUH�QRW 

WR�SURYLGHG�WR�WKH�'LYLVLRQ� 

HEAD 11.065 10.76 

  Eyes 3,354 3.26 

  Soft Tissue 2,683 2.61 

  Multiple Head Injury 2,064 2.01 

  Mouth/Nose/Teeth 1,117 1.09 

  Face/Skull 788 0.77 

  Facial Bones 378 0.37 

  Brain 357 0.35 

  Ears 324 0.32 

NECK 1,378 1.34 

  Soft Tissue 699 0.68 

  Multiple Neck Injury 429 0.42 

  Vertebrae/Disc 178 0.18 

  Larynx/Trachea 41 0.04 

  Spinal Cord 31 0.03 

UPPER EXTREMITIES 37,956 36.92 

  Fingers/Thumbs 13,105 12.75 

  Wrists/Hands 10,929 10.63 

  Upper Arms/Shoulders 7,325 7.12 

  Elbows/Lower Arms 5,633 5.48 

  Multiple Upper Extremities 964 0.94 

TRUNK 13,857 13.48 

  Back 8,990 8.74 

  Abdomen/Groin/Buttocks 1,672 1.63 

  Chest 1,394 1.36 

  Lungs/Internal Organs 847 0.82 

  Multiple Trunk 373 0.37 

  Spinal Cord/Disc 313 0.30 

  Pelvis/Sacrum & Coccyx 182 0.18 

  Heart 86 0.08 

LOWER EXTREMITIES 19,472 18.94 

  Knees/Lower Legs 9,166 8.91 

  Ankles/Foot/Feet 7,048 6.85 

  Hips/Upper Legs 1,619 1.57 

  Toes/Great Toes 914 0.89 

  Multiple Lower Extremities 725 0.71 

MULTIPLE BODY PARTS 14,995 14.58 

NO PHYSICAL INJURY 1,841 1.79 

BODY SYSTEMS 1,443 1.40 

OTHER OR UNSPECIFIED 651 0.63 

WHOLE BODY 160 0.16 

Total 102,818 100 

Body Part FROIs % 

Male 20-29 12,444 12.10 

Male 30-39 11,781 11.46 

Male 50-59 10,586 10.30 

Male 40-49 10,084 9.81 

Male 60-69 5,839 5.68 

Male 16-19 1,852 1.80 

Male 70-79 863 0.84 

Male 80-89 96 0.09 

Male 10-15 11 0.01 

Male Unknown 5 0.00 

Male 90-99 4 0.00 
      

Female 20-29 11,235 10.93 

Female 30-39 9,993 9.72 

Female 50-59 9,956 9.68 

Female 40-49 9,241 8.99 

Female 60-69 5,487 5.34 

Female 16-19 1,510 1.47 

Female 70-79 864 0.84 

Female 80-89 113 0.11 

Female 10-15 17 0.02 

Female Unknown 8 0.01 

Female 90-99 2 0.00 

      

Unknown 20-29 281 0.27 

Unknown 30-39 193 0.19 

Unknown 40-49 122 0.12 

Unknown 50-59 97 0.09 

Unknown 60-69 59 0.06 

Unknown 16-19 48 0.05 

Unknown 70-79 21 0.02 

Unknown Unknown 1 0.00 

Unknown 10-15 1 0.00 

Unknown 80-89 3 0.00 

Unknown 90-99 1 0.00 

 Total   102,818 100 

Gender Age Group FROIs % 
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Division Toll Free Line 1-800-775-2667 

$Q�HPSOR\HH�PD\�ILOH�D�&ODLP�IRU�
&RPSHQVDWLRQ�ZLWK�WKH�'LYLVLRQ�LI�WKH\�
EHOLHYH�WKH\�DUH�QRW�UHFHLYLQJ�EHQHILWV�WKH\�
DUH�HQWLWOHG�WR�XQGHU�WKH�/DZ��$Q�HPSOR\HH�
PD\�REWDLQ�OHJDO�UHSUHVHQWDWLRQ�WR�ILOH�D�
&ODLP�IRU�&RPSHQVDWLRQ�ZLWK�WKH�'LYLVLRQ��
7KH�ILOLQJ�RI�D�&ODLP�LQLWLDWHV�D�FRQWHVWHG�
FDVH�SURFHHGLQJ�ZKHUH�WKH�$GPLQLVWUDWLYH�
/DZ�-XGJH��$/-��KDV�WKH�DXWKRULW\�WR�
GHWHUPLQH�WKH�LVVXHV�LQ�GLVSXWH��,Q�������WKH�
'LYLVLRQ�UHFHLYHG��������FODLPV�IRU�
FRPSHQVDWLRQ�ILOHG�DJDLQVW�HPSOR\HUV�DQG�
LQVXUHUV� 

,Q��������������&ODLPV�IRU�&RPSHQVDWLRQ�
ILOHG�DJDLQVW�HPSOR\HUV�DQG�LQVXUHUV�ZHUH�
UHVROYHG�E\�WKH�'LYLVLRQ¶V�$/-V��&ODLPV�PD\�
EH�UHVROYHG�WKURXJK�WKH�LVVXDQFH�RI�DQ�DZDUG��
D�FRPSURPLVH�VHWWOHPHQW��RU�D�GLVPLVVDO��$V�
RI�'HFHPEHU������������������&ODLPV�IRU�
&RPSHQVDWLRQ�ZHUH�SHQGLQJ�EHIRUH�WKH�
'LYLVLRQ� 

&DVH�UHVROXWLRQ�WLPH�IUDPHV�YDU\�
FRQVLGHUDEO\�IRU�HDFK�UHVROXWLRQ�W\SH��ZLWK�
FDVHV�SURFHHGLQJ�WR�DQ�HYLGHQWLDU\�KHDULQJ�
EHIRUH�DQ�$/-�DQG�WKH�LVVXDQFH�RI�DQ�DZDUG�
WDNLQJ�ORQJHU�WR�UHVROYH�WKDQ�VHWWOHPHQWV�DQG�
GLVPLVVDOV� 

�ůĂŝŵƐ�ĨŽƌ��ŽŵƉĞŶƐĂƟŽŶ�ZĞƐŽůƵƟŽŶƐ�ϮϬϭϳ-ϮϬϭϵ 

�ůĂŝŵƐ�ĨŽƌ��ŽŵƉĞŶƐĂƟŽŶ�&ŝůĞĚ�ϮϬϭϳ-ϮϬϭϵ 
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Division Toll Free Line 1-800-775-2667 

Manufacturing 2,485 18.14 

Public Administration 1,580 11.53 

Health Care and Social 

Assistance 
1,516 11.07 

Transportation and 

Warehousing 
1,300 9.49 

Retail Trade 1,130 8.25 

Construction 980 7.15 

Employer Industry Unknown 763 5.57 

Administrative and Waste 

Services 
758 5.53 

Educational Services 734 5.36 

Wholesale Trade 525 3.83 

Accommodation and Food 

Services 
511 3.73 

Other Services (Except Pub-

lic Administration) 
307 2.24 

Professional, Scientific, and 

Technical Services 
270 1.97 

Finance and Insurance 175 1.28 

Real Estate and Rental and 

Leasing 
174 1.27 

Information 127 0.93 

Utilities 122 0.89 

Arts, Entertainment and     

Recreation 
118 0.86 

Agriculture, Forestry, Fish-

ing and Hunting 
79 0.58 

Mining 30 0.22 

Management of Companies 

and Enterprises 
14 0.11 

Total 13,698 100 

Industry Claims % Body Part Claims % 
HEAD 29 0.2 

  Multiple Head Injury 10 Ϭ͘ϭ 

  Brain 6 Ϭ͘ϭ 

  Eyes 5 Ϭ͘Ϭ 

 Ears 5 Ϭ͘Ϭ 
 Soft Tissue 2 Ϭ͘Ϭ 
  Mouth/Nose/Teeth 1 Ϭ͘Ϭ 
NECK 15 0.1 

  Soft Tissue 13 0.1 

 Multiple Neck Injury 1 0.00 

 Vertebrae/Disc 1 0.00 

UPPER EXTREMITIES 180 1.4 

  Upper Arms/Shoulders 73 0.6 

  Wrists/Hands 46 0.3 

  Multiple Upper Extremities 34 0.3 

 Fingers/Thumbs 18 0.1 

  Elbows/Lower Arms 9 0.1 

TRUNK 58 0.4 

  Back 34 0.3 

  Abdomen/Groin/Buttocks 13 0.1 

  Lungs/Internal Organs 5 0.0 

  Spinal Cord/Disc 4 0.0 

 Chest 2 0.0 

LOWER EXTREMITIES 129 0.9 

  Knees/Lower Legs 60 0.5 

  Ankles/Foot/Feet 46 0.3 

  Multiple Lower Extremities 17 0.1 

 Hips/Upper Legs 5 0 

  Toes/Great Toes 1 0 

MULTIPLE BODY PARTS 13,242 96.7 

WHOLE BODY 40 0.3 

OTHER OR UNSPECIFIED 3 0.0 

Total 13,698 100 

BODY SYSTEMS 2 0.0 
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Division Toll Free Line 1-800-775-2667 

Toxic OD Count 

Asbestosis 32 

Bronchiolitis Obliterans 6 

Coal Workers’ Pneumoconiosis 3 

Mesothelioma 27 

Silicosis 4 

Silicotuberculosis 2 

Total 74 

6HFWLRQ�����������GHILQHV�DQ�RFFXSDWLRQDO�GLVHDVH�DV�DQ�LGHQWLILDEOH�GLVHDVH�DULVLQJ�ZLWK�RU�ZLWKRXW�KXPDQ�
IDXOW�RXW�RI�DQG�LQ�WKH�FRXUVH�RI�HPSOR\PHQW��7R�EH�FRPSHQVDEOH�XQGHU�&KDSWHU������WKH�RFFXSDWLRQDO�
H[SRVXUH�PXVW�EH�WKH�SUHYDLOLQJ�IDFWRU�LQ�FDXVLQJ�ERWK�WKH�UHVXOWLQJ�PHGLFDO�FRQGLWLRQ�DQG�GLVDELOLW\��,Q�������
����FODLPV�ZHUH�ILOHG�IRU�RFFXSDWLRQDO�GLVHDVHV� 



 17 

 

Division Toll Free Line 1-800-775-2667 

Manufacturing 255 29.96 

Public Administration 115 13.51 

Employer Industry Unknown 78 9.17 

Health Care and Social Assistance 58 6.82 

Construction 54 6.35 

Retail Trade 49 5.76 

Transportation and Warehousing 44 5.17 

Educational Services 37 4.35 

Administrative and Waste Services 27 3.17 

Professional, Scientific and Technical Services 22 2.59 

Wholesale Trade 22 2.59 

Finance and Insurance 18 2.12 

Accommodation and Food Services 17 2 

Other Services (Except Public Administration) 15 1.76 

Information 11 1.29 

Real Estate and Rental and Leasing 10 1.18 

Utilities 10 1.18 

Arts, Entertainment, and Recreation 4 0.47 

Mining 1 0.12 

Total 851 100 

Industry Claims % 

Management of Companies and Enterprises 1 0.12 

Agriculture, Forestry, Fishing, and Hunting 3 0.35 

Occupational Disease Claims % 
All Other Occupational Disease NOC 437 51.35 

Carpal Tunnel Syndrome 188 22.09 

Mental Stress 70 8.23 

Respiratory Disorders 61 7.17 

Asbestosis 16 1.88 

Poisoning - Chemical 15 1.76 

Cancer 15 1.76 

Dermatitis 14 1.65 

Loss of Hearing 12 1.41 

Contagious Disease 9 1.06 

Mental Disorder 6 0.71 

Poisoning - Metal 3 0.35 

Radiation 3 0.35 

Silicosis 2 0.24 

Total 851 100 
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Division Toll Free Line 1-800-775-2667 
 

,Q�����������LQMXULHV�WKDW�UHVXOWHG�LQ�
IDWDOLWLHV�ZHUH�UHSRUWHG�WR�WKH�'LYLVLRQ��
7KHVH�PD\�KDYH�EHHQ�UHSRUWHG�WR�WKH�
'LYLVLRQ�WKURXJK�HLWKHU�D�)52,�RU�WKURXJK�
WKH�ILOLQJ�RI�D�&ODLP�IRU�&RPSHQVDWLRQ��7KH�
LQMXU\�PD\�RU�PD\�QRW�EH�GHWHUPLQHG�WR�EH�D�
FRPSHQVDEOH�LQMXU\�WKDW�FDXVHG�WKH�GHDWK�RI�
WKH�LQMXUHG�ZRUNHU��$Q�$/-�KDV�MXULVGLFWLRQ�
WR�GHWHUPLQH�FRPSHQVDELOLW\�RI�DQ�LQMXU\�
UHVXOWLQJ�LQ�GHDWK�EDVHG�XSRQ�HYLGHQFH�
SUHVHQWHG� 

16-19 3 0 3 

20-29 8 1 9 

30-39 9 1 10 

40-49 11 3 14 

50-59 18 1 19 

60-69 23 3 26 

70-79 13 3 16 

80-89 5 1 6 

Total 92 13 105 

Age Group Male Female Total 

90-99 2 0 2 

Manufacturing 25 23.81 

Construction 18 17.14 

Retail Trade 9 8.57 

Public Administration 8 7.62 

Administrative and Waste Services 6 5.71 

Employer Industry Unknown 6 5.71 

Transportation and Warehousing 6 5.71 

Professional, Scientific and Technical Services 5 4.76 

Other Services (Except Public Administration) 4 3.81 

Real Estate and Rental and Leasing 4 3.81 

Accommodation and Food Services 3 2.86 

Wholesale Trade 3 2.86 

Agriculture, Forestry, Fishing, and Hunting 2 1.90 

Finance and Insurance 2 1.90 

Health Care and Social Assistance 2 1.90 

Arts, Entertainment and Recreation 1 0.95 

Industry Cases % 

Information 1 0.95 

Total 105 100.00 

&ĂƚĂůŝƟĞƐ�ϮϬϭϳ—ϮϬϭϵ 
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,Q�������WKHUH�ZHUH�������
FODLPV�ILOHG�DJDLQVW�WKH�6,)� 

,Q�������������&ODLPV�IRU�&RPSHQVDWLRQ�ILOHG�DJDLQVW�
WKH�6,)�ZHUH�UHVROYHG�E\�GLVPLVVDO���������������
VHWWOHPHQW���������������RU�LVVXDQFH�RI�DQ�DZDUG�������
�����$OO�DZDUGV�LVVXHG�E\�$/-V�DIWHU�D�KHDULQJ�PD\�QRW�
QHFHVVDULO\�UHVXOW�LQ�6,)�EHQHILWV�EHLQJ�DZDUGHG�WR�
FODLPDQWV��$Q�$/-�PD\�DOVR�GHWHUPLQH�WKH�6,)�RZHV�QR�
FRPSHQVDWLRQ�EHQHILWV��$V�RI�-DQXDU\����������WKHUH�
ZHUH��������RSHQ�6,)�FODLPV�SHQGLQJ�EHIRUH�WKH�
'LYLVLRQ� 

7KH�PDLQ�SXUSRVH�RI�WKH�6HFRQG�,QMXU\�)XQG��6,)��LV�WR�SD\�FRPSHQVDWLRQ�UHODWHG�WR�SUH-H[LVWLQJ�GLVDELOLW\��
ZKLFK�HQFRXUDJHV�WKH�HPSOR\PHQW�RI�LQGLYLGXDOV�ZLWK�SUH-H[LVWLQJ�GLVDELOLWLHV�E\�SURWHFWLQJ�HPSOR\HUV�IURP�
OLDELOLW\�IRU�WKH�HIIHFWV�RI�WKRVH�SUH-H[LVWLQJ�GLVDELOLWLHV��,Q�JHQHUDO��ZKHQ�DQ�HPSOR\HH�VXVWDLQV�D�FRPSHQVDEOH�
ZRUN�LQMXU\��SULPDU\�LQMXU\���ZKLFK��ZKHQ�FRPELQHG�ZLWK�FHUWDLQ�SUH-H[LVWLQJ�GLVDELOLWLHV��UHVXOWV�LQ�GLVDELOLW\�
WKDW�LV�VXEVWDQWLDOO\�JUHDWHU�WKDQ�WKH�GLVDELOLW\�WKDW�ZRXOG�KDYH�UHVXOWHG�IURP�WKH�SULPDU\�LQMXU\�DORQH��WKHQ�WKH�
HPSOR\HU�LV�OLDEOH�WR�SD\�FRPSHQVDWLRQ�IRU�WKDW�SRUWLRQ�RI�GLVDELOLW\�DWWULEXWDEOH�WR�WKH�SULPDU\�LQMXU\�DQG�WKH�
6,)�LV�OLDEOH�WR�SD\�FRPSHQVDWLRQ�IRU�WKH�UHPDLQLQJ�SRUWLRQ�RI�GLVDELOLW\�DWWULEXWDEOH�WR�WKH�HPSOR\HH¶V�SUH-
H[LVWLQJ�GLVDELOLWLHV��6,)�OLDELOLW\�LV�JHQHUDOO\�VHW�IRUWK�DW������������560R� 

)RU�HPSOR\HHV�ZKRVH�SULPDU\�LQMXU\�RFFXUUHG�SULRU�WR�-DQXDU\����������WKH�6,)�PD\�EH�OLDEOH�IRU�
FRPSHQVDWLRQ�UHODWHG�WR�SUH-H[LVWLQJ�GLVDELOLWLHV�RQ�FODLPV�IRU�SHUPDQHQW�SDUWLDO�GLVDELOLW\��33'��DQG�
SHUPDQHQW�WRWDO�GLVDELOLW\��37'���7KH�6,)�FRXOG�DOVR�EH�OLDEOH�IRU�DGGLWLRQDO�EHQHILWV�UHODWHG�WR�SK\VLFDO�
UHKDELOLWDWLRQ��VHFRQG�MRE�ZDJH�ORVV�EHQHILWV��DQG�PHGLFDO�DQG�GHDWK�EHQHILWV�IRU�LQMXUHG�HPSOR\HHV�RI�
XQLQVXUHG�HPSOR\HUV��)RU�HPSOR\HHV�ZKRVH�SULPDU\�LQMXU\�RFFXUUHG�RQ�RU�DIWHU�-DQXDU\����������WKH�6,)�PD\�
EH�OLDEOH�IRU�FRPSHQVDWLRQ�UHODWHG�WR�SUH-H[LVWLQJ�GLVDELOLWLHV�RQ�FODLPV�IRU�37'��EXW�WKH�6,)�LV�QR�ORQJHU�OLDEOH�
IRU�FRPSHQVDWLRQ�UHODWHG�WR�SUH-H[LVWLQJ�GLVDELOLWLHV�RQ�FODLPV�IRU�33'��QRU�IRU�VHFRQG�MRE�ZDJH�ORVV�EHQHILWV�
RU�PHGLFDO�DQG�GHDWK�EHQHILWV�IRU�LQMXUHG�HPSOR\HHV�RI�XQLQVXUHG�HPSOR\HUV� 

7KH�6,)�LV�UHVSRQVLEOH�IRU�WKH�ELOOLQJ�DQG�FROOHFWLRQ�RI�WKH�VWDWXWRU\�6,)�VXUFKDUJH�DQG�VXSSOHPHQWDO�VXUFKDUJH��
DQG�IRU�SURFHVVLQJ�6,)�EHQHILW�SD\PHQWV�RQ�EHKDOI�RI�WKH�7UHDVXUHU�RI�WKH�6WDWH�RI�0LVVRXUL��WKH�FXVWRGLDQ�RI�
WKH�6,)��7KH�0LVVRXUL�$WWRUQH\�*HQHUDO¶V�2IILFH�GHIHQGV�FODLPV�PDGH�DJDLQVW�WKH�6,)� 
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3XUVXDQW�WR�����������WKH�6,)�VKDOO�EH�VXEURJDWHG�WR�
WKH�ULJKWV�RI�DQ\�UHFRYHULHV�UHFHLYHG�E\�DQ�HPSOR\HH�
IURP�D�WKLUG�SDUW\�LQ�DQ\�FDVH�LQ�ZKLFK�WKH�6,)�SDLG�
EHQHILWV�WR�WKH�LQMXUHG�HPSOR\HH��,Q�������WKHUH�ZHUH�
WKUHH�FDVHV�LQ�ZKLFK�WKH�6,)�UHFRYHUHG�D�WRWDO�DPRXQW�
RI������������DV�VXEURJDWLRQ�UHLPEXUVHPHQW� 

 
6HFWLRQ���������SURYLGHV�IRU�WKH�UHFRYHU\�RI�PRQLHV�
SDLG�IURP�WKH�6,)�IRU�PHGLFDO�RU�GHDWK�H[SHQVHV�
ZKHQ�WKH�HPSOR\HU�IDLOV�WR�FDUU\�WKH�UHTXLUHG�
ZRUNHUV¶�FRPSHQVDWLRQ�LQVXUDQFH�FRYHUDJH��,Q�������
����������ZDV�FROOHFWHG�IURP���HPSOR\HUV� 

 
,Q�DGGLWLRQ��DQ�DPRXQW�RI������������ZDV�FROOHFWHG�
IURP�HPSOR\HHV�DQG�RU�GHSHQGHQWV�DQG�WKHLU�
DWWRUQH\V�UHVSHFWLYHO\��ZKR�ZHUH�SDLG�3HUPDQHQW�
7RWDO�'LVDELOLW\�EHQHILWV�SXUVXDQW�WR�DQ�DZDUG��7KLV�
DPRXQW�UHSUHVHQWV�RYHUSD\PHQWV�WKDW�ZHUH�UHFRYHUHG�
HLWKHU�E\�WKH�'LYLVLRQ�RU�E\�WKH�0LVVRXUL�$WWRUQH\�
*HQHUDO¶V�2IILFH�DIWHU�DQ�HPSOR\HH¶V�GHDWK� 

*7KH�LQFUHDVH�LQ�PHGLFDO�SD\PHQWV�LQ������LV�GXH�WR�SD\PHQWV�RI�
PHGLFDO�EHQHILWV�EDVHG�RQ�WKH�VWDWXWRU\�SULRULW\�VFKHGXOH��$�ODUJH�
SRUWLRQ�RI�WKH�PHGLFDO�SD\PHQWV�PDGH�LQ������ZHUH�EDFN�SD\�
PHQWV�DQG�ZHUH�PDGH�GXULQJ�WKH�ODVW�IHZ�PRQWKV�RI������ 
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7KH�)UDXG�DQG�1RQFRPSOLDQFH�8QLW��)	1��LQYHVWLJDWHV�DOOHJDWLRQV�RI�ZRUNHUV¶�FRPSHQVDWLRQ�IUDXG�DQG�
QRQFRPSOLDQFH�SHUSHWUDWHG�E\�D�SHUVRQ�RU�HQWLW\��7KH�8QLW�DOVR�LQYHVWLJDWHV�PLVFODVVLILFDWLRQ�RI�HPSOR\HHV��
6HFWLRQ���������SURKLELWV�FHUWDLQ�FRQGXFW�LQ�FRQQHFWLRQ�ZLWK�WKH�ZRUNHUV¶�FRPSHQVDWLRQ�SURFHVV��6XFK�
SURKLELWHG�FRQGXFW�LQFOXGHV��EXW�LV�QRW�OLPLWHG�WR� 

·�IDLOXUH�RI�DQ�HPSOR\HU�WR�LQVXUH�LWV�ZRUNHUV¶�FRPSHQVDWLRQ�OLDELOLW\ 
·�NQRZLQJO\�ILOLQJ�PXOWLSOH�FODLPV�IRU�WKH�VDPH�RFFXUUHQFH�ZLWK�LQWHQW�WR�GHIUDXG 
·�NQRZLQJO\�PDNLQJ�D�IDOVH�FODLP�IRU�WKH�SD\PHQW�RI�KHDOWK�FDUH�EHQHILWV 
·�NQRZLQJO\�PDNLQJ�D�IDOVH�RU�IUDXGXOHQW�PDWHULDO�VWDWHPHQW�IRU�REWDLQLQJ�RU�GHQ\LQJ�D�EHQHILW 
·�IDLOXUH�WR�UHSRUW�DQ�LQMXUHG�ZRUNHU�WR�WKH�'LYLVLRQ�RI�:RUNHUV¶�&RPSHQVDWLRQ� 
·�NQRZLQJO\�DQG�LQWHQWLRQDOO\�UHIXVLQJ�WR�FRPSO\�ZLWK�NQRZQ�DQG�OHJDOO\�LQGLVSXWDEOH�REOLJDWLRQV�ZLWK� 
��LQWHQW�WR�GHIUDXG 
·�SUHSDULQJ�RU�SURYLGLQJ�DQ�LQYDOLG�FHUWLILFDWH�RI�LQVXUDQFH�DV�SURRI�RI�FRYHUDJH 

$W�WKH�FRQFOXVLRQ�RI�DQ�LQYHVWLJDWLRQ�E\�WKH�)UDXG�DQG�1RQFRPSOLDQFH�8QLW��WKH�ILQGLQJV�PD\�EH�SUHVHQWHG�WR�
WKH�'LYLVLRQ�'LUHFWRU�ZKR�PD\�UHIHU�WKH�ILOH�WR�WKH�0LVVRXUL�$WWRUQH\�*HQHUDO¶V�2IILFH�IRU�SRVVLEOH�
SURVHFXWLRQ�LI�SUREDEOH�FDXVH�RI�D�YLRODWLRQ�H[LVWV��3HQDOWLHV�IRU�FRQYLFWLRQV�RI�:RUNHUV¶�&RPSHQVDWLRQ�/DZ�
YLRODWLRQV�UDQJH�IURP�&ODVV�$�0LVGHPHDQRUV��WR�&ODVV�'�)HORQLHV��RU�VXEVWDQWLDO�ILQHV� 

7KH�UHFRUGV��UHSRUWV��UHFRUGLQJV��SKRWRJUDSKV��DQG�GRFXPHQWDWLRQ�VXEPLWWHG�E\�DQ\�SHUVRQ�WR�WKH�8QLW�DUH�
FRQILGHQWLDO�DQG�QRW�VXEMHFW�WR�0LVVRXUL¶V�RSHQ�UHFRUGV�ODZV��DOWKRXJK�DQ�H[FHSWLRQ�H[LVWV�WR�DOORZ�WKH�UHOHDVH�
RI�UHFRUGV�WR�D�ORFDO��VWDWH��RU�IHGHUDO�ODZ�HQIRUFHPHQW�DXWKRULW\� 

 Number of Outreach Presentations 18 

 Number of Citizens Served During the Outreach Programs 1,828 

 Number of Employers Voluntarily Brought into Compliance 30 

 Number of Employees Impacted by Employers Voluntarily being Brought Into Compliance 500 
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ϳϲ 

,Q������WKH�8QLW�FRQGXFWHG�����LQYHVWLJDWLRQV�RI�
IUDXG�DQG�����LQYHVWLJDWLRQV�RI�QRQFRPSOLDQFH��
7KHUH�ZDV�DQ�DYHUDJH�RI����FDVHV�SHU�LQYHVWLJDWRU� 

6LQFH�������WKH�'LYLVLRQ�KDV�FROOHFWHG�RYHU������PLOOLRQ�LQ�SHQDOWLHV�IURP�SURVHFXWHG�HPSOR\HHV��HPSOR\HUV��
DQG�LQVXUDQFH�FRPSDQLHV� 

2017 $11,703.45 $709,512.65 $721,216.10 

2018 $500.00 $416,356.68 $416,856.68 

2019 $1,400.00 $339,113.83 $340,513.83 

*Penalties received include those imposed in previous years. Many penalties are paid in monthly installments over several years. 

Year Fraud Noncompliance Total 
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 2017 2018 2019 

Individual Self-Insurers 271 270 229 

Group Trusts 20 20 20 

Individual Member Employers in Group 
Trusts 2,686 2,658 2,632 

Covered SI Employees* 682,053 688,769 688,934 

Covered SI Payroll* $28,692,521,277 $29,539,653,344 $30,371,305,792 

SI Payroll as Percent of All Covered 
Payroll 23.49% Data available 

October 2020 
Data available 
October 2021 

6RXUFH��0LVVRXUL�'LYLVLRQ�RI�:RUNHUV¶�&RPSHQVDWLRQ��1DWLRQDO�$FDGHP\�RI�6RFLDO�,QVXUDQFH��:RUNHUV¶�&RPSHQVDWLRQ��%HQHILWV��&RYHUDJH��
DQG�&RVWV��2FWREHU������ 


1XPEHUV�SURYLGHG�DUH�EDVHG�RQ�FRXQWV�DV�RI�-DQXDU\���RI�WKH�LQGLFDWHG�\HDU� 

7KH�'LYLVLRQ¶V�6HOI-,QVXUDQFH�8QLW�LV�UHVSRQVLEOH�IRU�DXWKRUL]LQJ�DQG�UHJXODWLQJ�DOO�VHOI-LQVXUHG�HPSOR\HUV�LQ�
0LVVRXUL��7KH�6HOI-,QVXUDQFH�8QLW�RYHUVHHV�URXJKO\�����RI�WKH�ZRUNHUV¶�FRPSHQVDWLRQ�LQVXUDQFH�PDUNHW�
�EDVHG�RQ�SUHPLXP��DV�PDQ\�HPSOR\HUV�WDNH�DGYDQWDJH�RI�WKH�RSWLRQ�WR�VHOI-LQVXUH�WKHLU�REOLJDWLRQV��7KH�8QLW�
PXVW�HQVXUH�WKDW�DOO�VHOI-LQVXUHG�HPSOR\HUV�FRPSO\�ZLWK�FKDSWHU������560R��DQG�IROORZ�WKH�UHJXODWLRQ���&65�
��-�������7KH�8QLW¶V�SULPDU\�IXQFWLRQV�FRQVLVW�RI�DSSURYLQJ�DSSOLFDWLRQV�WR�VHOI-LQVXUH�VXEPLWWHG�E\�
HPSOR\HUV��SURYLGLQJ�RYHUVLJKW�DQG�DVVLVWDQFH�WR�FXUUHQW�VHOI-LQVXUHG�HQWLWLHV��HQVXULQJ�WKDW�DQQXDO�UHSRUWV�DUH�
WLPHO\�VXEPLWWHG�WR�WKH�'LYLVLRQ��HYDOXDWLQJ�VHFXULW\�SRVWHG��FRQGXFWLQJ�DXGLWV�WR�H[DPLQH�FDVH�PDQDJHPHQW�
SUDFWLFHV�IRU�FRPSOLDQFH�ZLWK�VWDWXWRU\�UHTXLUHPHQWV�DQG�WKH�'LYLVLRQ¶V�HVWDEOLVKHG�JXLGHOLQHV�DQG�VDIHW\�
DXGLWV� 

Industry Companies % 
Services 105 45.9 

Manufacturing 43 18.8 

Public Administration 21 9.2 

Retail Trade 20 8.7 

Transportation and  

Public Utilities 
17 7.4 

Wholesale Trade 9 3.9 

Finance, Insurance, and Real Estate 7 3.1 

Agriculture, Forestry, Fishing, and  

Hunting 
3 1.3 

Construction 3 1.3 

Mining 1 .4 

Total 229 100 
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7KH�/HJDO�8QLW�SURYLGHV�OHJDO�DGYLFH�DQG�DVVLVWDQFH�WR�WKH�'LYLVLRQ�'LUHFWRU�DQG�WKH�'LYLVLRQ��7KH�/HJDO�
8QLW�RYHUVHHV�WKH�&XVWRPHU�6HUYLFH�8QLW��ZKLFK�KDQGOHV�DOO�LQFRPLQJ�FDOOV�WR�WKH�WROO-IUHH�OLQH��IXOILOOV�FRS\�
ZRUN�UHTXHVWV��DQG�UHVSRQGV�WR�LQTXLULHV�E\�WKH�6RFLDO�6HFXULW\�$GPLQLVWUDWLRQ��7KH�8QLW�DOVR�RYHUVHHV�WKH�
5HOLJLRXV�([FHSWLRQ�3URJUDP��0HGLFDO�)HH�'LVSXWH�3URJUDP��7RUW�9LFWLP¶V�&RPSHQVDWLRQ�)XQG��/LQH�RI�
'XW\�&RPSHQVDWLRQ�)XQG��3URRI�RI�&RYHUDJH�DQG�WKH�'LVSXWH�0DQDJHPHQW�3URJUDP��7KH�8QLW�UHVSRQGV�WR�
VXESRHQDV�DQG�UHTXHVWV�IRU�UHFRUGV��FRPSODLQWV�UHIHUUHG�E\�RWKHU�DJHQFLHV��FRQVWLWXHQW�UHTXHVWV��DQG�DOO�HPDLO�
LQTXLULHV�VHQW�WR�WKH�'LYLVLRQ¶V�ZHEVLWH��7KH�8QLW�KDV�RYHUVLJKW�RI�WKH�UHFRUGV�LQ�WKH�'LYLVLRQ¶V�ILOH�URRP�
ZKLFK�DUH�WUDQVIHUUHG�WR�WKH�6HFUHWDU\�RI�6WDWH¶V�2IILFH��7KH�8QLW�DOVR�GUDIWV�SURSRVHG�UXOHV�DQG�DPHQGPHQWV�
WR�WKH�H[LVWLQJ�UHJXODWLRQV�DQG�UHVSRQGV�WR�ILVFDO�QRWH�UHTXHVWV� 
 
7KH�8QLW�UHFHLYHG�DSSUR[LPDWHO\�����UHTXHVWV�IRU�DVVLVWDQFH�WKURXJK�WKH�'LYLVLRQ¶V�ZHEVLWH�IURP�YDULRXV�
VWDNHKROGHUV�DQG�FXVWRPHUV���7KH�8QLW�WDNHV�SULGH�LQ�HGXFDWLQJ��FDOOLQJ��DQG�UHVSRQGLQJ�WR�DOO�ZULWWHQ�DQG�
YHUEDO�UHTXHVWV�IRU�LQIRUPDWLRQ�UHODWLQJ�WR�WKH�ODZ�DQG�JHQHUDO�LQTXLULHV�WKDW�DUH�UHFHLYHG���7KH�8QLW�
UHVSRQGHG�WR�DSSUR[LPDWHO\����FRQVWLWXHQW�UHTXHVWV�DQG����UHTXHVWV�IRU�3URRI�RI�:RUNHUV¶�&RPSHQVDWLRQ�
,QVXUDQFH�&RYHUDJH�RFFXUV�DQG�EHIRUH�D�ZULWWHQ�FODLP�LV�ILOHG� 

7KH�5HOLJLRXV�([FHSWLRQ�3URJUDP�UHFHLYHV��UHYLHZV��DQG�UHVSRQGV�WR�DOO�TXHVWLRQV�UHODWHG�WR�JUDQWLQJ�ZRUNHUV¶�
FRPSHQVDWLRQ�H[FHSWLRQV�WR�HPSOR\HUV�DQG�HPSOR\HHV�ZKR�DUH�PHPEHUV�RI�D�UHFRJQL]HG�UHOLJLRXV�VHFW�RU�
GLYLVLRQ��DV�GHILQHG�E\�IHGHUDO�ODZ��ZKR�DUH�FRQVFLHQWLRXVO\�RSSRVHG�WR�DFFHSWDQFH�RI�EHQHILWV�RI�DQ\�SXEOLF�
RU�SULYDWH�LQVXUDQFH�LQ�YDULRXV�FRQWH[WV��,Q�������WKH�8QLW�UHFHLYHG����DSSOLFDWLRQV�IRU�UHOLJLRXV�H[FHSWLRQ�LQ�
ZKLFK����HPSOR\HHV�ZRUNLQJ�IRU����GLIIHUHQW�HPSOR\HUV�TXDOLILHG�IRU�D�UHOLJLRXV�H[FHSWLRQ� 

7KH�'LVSXWH�0DQDJHPHQW�8QLW��'08��SURJUDP�RIIHUV�YROXQWDU\�HDUO\�LQWHUYHQWLRQ�VHUYLFHV�WR�PHGLDWH�
GLVSXWHV�WKDW�DULVH�EHWZHHQ�WKH�SDUWLHV�DIWHU�D�ZRUNSODFH�LQMXU\�RFFXUV�DQG�EHIRUH�D�ZULWWHQ�FODLP�LV�ILOHG��7KH�
'LYLVLRQ�KDV�RQH�PHGLDWRU�ZKR�DVVLVWV�SDUWLHV�LQ�UHVROYLQJ�GLVSXWHV�RYHU�PHGLFDO�WUHDWPHQW�DQG�ORVW�ZDJHV��
7KLV�SURFHVV�LV�GHVLJQHG�WR�EHQHILW�DOO�WKH�SDUWLHV�E\�DOORZLQJ�DQ�H[FKDQJH�RI�IDFWV�WKDW�PD\�UHVROYH�ZKDW�
VKRXOG�EH�GRQH�ZLWKRXW�WKH�FRVWV�RI�OLWLJDWLRQ��1HYHUWKHOHVV��'08�GRHV�QRW�IRUFH�VROXWLRQV��QRU�GHFLGH�LVVXHV��
$JUHHPHQWV�UHDFKHG�UHPDLQ�FRQILGHQWLDO�LI�WKH�PDWWHU�JRHV�RQ�WR�OLWLJDWLRQ��%HFDXVH�'08�LV�YROXQWDU\��ZKHQ�
PHGLDWLRQ�LV�UHMHFWHG�RU�IDLOV��WKH�SDUW\�RULJLQDOO\�UHTXHVWLQJ�PHGLDWLRQ�VHUYLFHV�LV�DGYLVHG�WKDW�IXUWKHU�
DGMXGLFDWLRQ�VWHSV�DUH�DYDLODEOH�LQFOXGLQJ�HVFDODWLRQ�WR�D�ZULWWHQ�FODLP�DQG�GHWHUPLQDWLRQ�E\�DQ�
$GPLQLVWUDWLYH�/DZ�-XGJH��$/-���2QFH�D�ZULWWHQ�FODLP�LV�ILOHG��'08�LV�QR�ORQJHU�DYDLODEOH�WR�HLWKHU�SDUW\�DV�
WKH�FDVH�KDV�EHFRPH�D�FRQWHVWHG�SURFHHGLQJ� 
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7KH�'LYLVLRQ�LV�UHTXLUHG�WR�PDLQWDLQ�D�SXEOLF�LQIRUPDWLRQ�SURJUDP�WKDW�SURYLGHV�DVVLVWDQFH�WR�DOO�SDUWLHV�
JRYHUQHG�E\�WKH�ODZ�LQFOXGLQJ�LQMXUHG�HPSOR\HHV��HPSOR\HUV��LQVXUHUV��DQG�ODZ\HUV��7KH�'LYLVLRQ�PDLQWDLQV�D�
WROO-IUHH�QXPEHU�IRU�DQ\�SHUVRQ�WR�FDOO�WKH�'LYLVLRQ�ZLWK�TXHVWLRQV�UHODWLQJ�WR�WKH�ODZ��7KH�8QLW�HPSOR\V�
LQIRUPDWLRQ�VSHFLDOLVWV�WR�UHVSRQG�WR�FDOOV�UHFHLYHG�RQ�WKH�WROO-IUHH�OLQH��7KH�'LYLVLRQ¶V�LQIRUPDWLRQ�VSHFLDOLVWV�
ZHUH�SUHVHQWHG�ZLWK�D�WRWDO�RI��������FDOOV�LQ������ 

7KH�0HGLFDO�)HH�'LVSXWH�3URJUDP�DOORZV�KHDOWK�FDUH�SURYLGHUV�WR�ILOH�DQ�DSSOLFDWLRQ�IRU�UHLPEXUVHPHQW�RI�
GLVSXWHG�DQG�RXWVWDQGLQJ�FKDUJHV�DQG�IHHV�UHODWLQJ�WR�WUHDWPHQW�DQG�VHUYLFHV�SURYLGHG�WR�LQMXUHG�HPSOR\HHV��,Q�
������WKH�8QLW�SURFHVVHG�����DSSOLFDWLRQV�IRU�GLUHFW�SD\PHQW�DQG�������DSSOLFDWLRQV�IRU�SD\PHQW�RI�DGGLWLRQDO�
UHLPEXUVHPHQW��6LQFH�6HSWHPEHU����������WKH�'LYLVLRQ�KDV�DGPLQLVWUDWLYHO\�UHYLHZHG�³UHDVRQDEOHQHVV´�
GLVSXWHV�ZKHUH�WKH�DPRXQW�LQ�GLVSXWH�ZDV��������RU�OHVV��7KH�0HGLFDO�)HH�'LVSXWH�3URJUDP�UHFHLYHG�����
DSSOLFDWLRQV�IRU�³UHDVRQDEOHQHVV´�GLVSXWHV�XQGHU��������LQ�������5HTXHVWV�IRU�DQ�$GPLQLVWUDWLYH�5XOLQJ�ZHUH�
VXEPLWWHG�LQ����FDVHV� 
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(QDFWHG�LQ�����������������FRQWDLQV�WKH�SURYLVLRQV�UHODWLQJ�WR�WKH�/LQH�RI�'XW\�&RPSHQVDWLRQ�$FW��$FW���7KH�
$FW�SURYLGHV�IRU�EHQHILWV��VHSDUDWH�DQG�DSDUW�IURP�ZRUNHUV¶�FRPSHQVDWLRQ�GHDWK�EHQHILWV��SDLG�IURP�WKH�/LQH�RI�
'XW\�&RPSHQVDWLRQ�)XQG��)XQG��WR�WKH�VXUYLYRUV�RI�FHUWDLQ�LQGLYLGXDOV�ZKR�DUH�NLOOHG�LQ�WKH�OLQH�RI�GXW\��
7KHVH�LQGLYLGXDOV�LQFOXGH�DLU�DPEXODQFH�SLORWV��DLU�DPEXODQFH�UHJLVWHUHG�SURIHVVLRQDO�QXUVHV��HPHUJHQF\�
PHGLFDO�WHFKQLFLDQV��ILUHILJKWHUV��ODZ�HQIRUFHPHQW�RIILFHUV��DQG�YROXQWHHU�ILUHILJKWHUV��6%�����HIIHFWLYH�$XJXVW�
����������H[SDQGHG�WKH�FODVV�RI�LQGLYLGXDOV�ZKR�DUH�HQWLWOHG�WR�OLQH�RI�GXW\�EHQHILWV� 

 

6LQFH�������WKH�$FW�KDV�XQGHUJRQH�WKUHH�DPHQGPHQWV�� 
· )RU�FODLPV�DULVLQJ�RQ�RU�DIWHU�$XJXVW�����������WKH�$FW�ZDV�DPHQGHG�WR�EURDGHQ�WKH�GHILQLWLRQ�RI�NLOOHG�

LQ�WKH�OLQH�RI�GXW\��ZKLFK�DOORZHG�D�JUHDWHU�QXPEHU�RI�GHDWKV�WR�TXDOLI\�IRU�EHQHILWV�XQGHU�WKH�$FW� 
· )RU�FODLPV�DULVLQJ�RQ�RU�DIWHU�$XJXVW�����������WKH�$FW�ZDV�DPHQGHG�WR�DOORZ�VXUYLYRUV�RI�WKH�

GHFHDVHG�LQGLYLGXDO�WR�ILOH�FODLPV�IRU�OLQH�RI�GXW\�EHQHILWV�DQG�SURYLGHG�D�GHWDLOHG�VFKHGXOH�RI�
GLVWULEXWLRQ�IRU�WKH�'LYLVLRQ�WR�IROORZ�LQ�PDNLQJ�SD\PHQW�RI�EHQHILWV�IURP�WKH�)XQG��3ULRU�WR�WKLV�
DPHQGPHQW��WKH�$FW�UHTXLUHG�WKDW�WKH�HVWDWH�RI�WKH�GHFHDVHG�LQGLYLGXDO�ILOH�WKH�FODLP�DQG�UHTXLUHG�WKDW�
SD\PHQW�RI�EHQHILWV�EH�SDLG�WR�WKH�HVWDWH� 

· )RU�FODLPV�DULVLQJ�RQ�RU�DIWHU�$XJXVW�����������WKH�$FW�ZDV�DPHQGHG�WR�H[SDQG�WKH�FODVV�RI�LQGLYLGXDOV�
ZKRVH�GHDWKV�PD\�TXDOLI\�IRU�OLQH�RI�GXW\�EHQHILWV��,Q�DGGLWLRQ�WR�WKRVH�LQGLYLGXDOV�SUHYLRXVO\�
UHIHUHQFHG��DLU�DPEXODQFH�UHJLVWHUHG�UHVSLUDWRU\�WKHUDSLVW��IOLJKW�FUHZ�PHPEHU��DQG�WKH�EURDGO\�GHILQHG�
SXEOLF�VDIHW\�RIILFHU�DUH�QRZ�DGGHG� 

 

8SRQ�WKH�GHDWK�RI�DQ�LQGLYLGXDO�GHILQHG�E\�WKH�$FW��D�FODLPDQW�PXVW�ILOH�D�&ODLP�IRU�&RPSHQVDWLRQ�IRU�/LQH�RI�
'XW\�%HQHILWV�ZLWK�WKH�'LYLVLRQ�QR�ODWHU�WKDQ�RQH�\HDU�IURP�WKH�GDWH�RI�GHDWK��:KHQ�D�FODLP�LV�ILOHG��WKH�$FW�
UHTXLUHV�WKDW�WKH�'LYLVLRQ�VKDOO�PDNH�DQ�LQYHVWLJDWLRQ�IRU�VXEVWDQWLDWLRQ�RI�PDWWHUV�VHW�IRUWK�LQ�WKH�DSSOLFDWLRQ��
7KH�'LYLVLRQ�FRRUGLQDWHV�ZLWK�WKH�HPSOR\HU�DQG�UHYLHZV�GRFXPHQWV�VXEPLWWHG�E\�WKH�HPSOR\HU�DQG�FODLPDQW��
$IWHU�FRPSOHWLRQ�RI�WKH�LQYHVWLJDWLRQ��WKH�'LYLVLRQ�'LUHFWRU�LVVXHV�DQ�$GPLQLVWUDWLYH�'HWHUPLQDWLRQ�HLWKHU�
JUDQWLQJ�RU�GHQ\LQJ�OLQH�RI�GXW\�FRPSHQVDWLRQ�EHQHILWV��,I�FRPSHQVDWLRQ�LV�JUDQWHG��D���������FRPSHQVDWLRQ�
EHQHILW�LV�SDLG�WR�WKH�FODLPDQW��VXEMHFW�WR�DSSURSULDWLRQ��7KH�FRPSHQVDWLRQ�LV�LQ�DGGLWLRQ�WR�DQ\�RWKHU�SHQVLRQ�
ULJKWV��GHDWK�EHQHILWV��RU�RWKHU�FRPSHQVDWLRQ�WKDW�FODLPDQW�PD\�RWKHUZLVH�EH�HQWLWOHG�WR�E\�ODZ��7KH�HPSOR\HUV�
DQG�ZRUNHUV¶�FRPSHQVDWLRQ�LQVXUHUV�GR�QRW�KDYH�VXEURJDWLRQ�ULJKWV�DJDLQVW�DQ\�FRPSHQVDWLRQ�WKDW�LV�DZDUGHG�
IRU�FODLPV�ILOHG�DJDLQVW�WKH�)XQG� 

 

3XUVXDQW�WR������������DQ\�SHUVRQ�ZKR�LV�DJJULHYHG�E\�WKH�GHFLVLRQ�LVVXHG�E\�WKH�'LYLVLRQ�PD\�DSSO\�IRU�DQ�
HYLGHQWLDU\�KHDULQJ�EHIRUH�DQ�$/-��,I�QR�UHTXHVW�IRU�DQ�HYLGHQWLDU\�KHDULQJ�LV�PDGH�ZLWKLQ����GD\V�RI�WKH�GDWH�
RI�WKH�GHFLVLRQ��WKH�$GPLQLVWUDWLYH�'HWHUPLQDWLRQ�EHFRPHV�WKH�ILQDO�DZDUG�LQ�WKH�FDVH�DQG�QR�DSSHDO�PD\�EH�
PDGH�WR�WKH�'LYLVLRQ��&RPPLVVLRQ��RU�WR�WKH�FRXUWV� 

 

6LQFH�WKH�HQDFWPHQW�LQ�������WKH�'LYLVLRQ�KDV�UHFHLYHG����&ODLPV�IRU�&RPSHQVDWLRQ�IRU�OLQH�RI�GXW\�
FRPSHQVDWLRQ�EHQHILWV��7KH�'LYLVLRQ�'LUHFWRU�KDV�LVVXHG����DGPLQLVWUDWLYH�GHFLVLRQV�WR�GDWH��ZLWK���RI�WKRVH�
EHLQJ�LVVXHG�LQ������ 
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7KH�0LVVRXUL�7RUW�9LFWLPV
�&RPSHQVDWLRQ�)XQG��)XQG��ZDV�HVWDEOLVKHG�E\�OHJLVODWLRQ�SDVVHG�LQ�������
5HYHQXH�LQWR�WKH�)XQG�LV�JHQHUDWHG�E\�D�SRUWLRQ�RI�PRQH\�SDLG�DV�SXQLWLYH�GDPDJHV�LQ�FLYLO�ODZVXLWV�LQ�
0LVVRXUL��,Q�������WKH�0LVVRXUL�*HQHUDO�$VVHPEO\�HQDFWHG�OHJLVODWLRQ�DXWKRUL]LQJ�FODLPV�WR�EH�PDGH�DJDLQVW�
WKH�)XQG��JLYLQJ�WKH�'LYLVLRQ�WKH�GXW\�WR�HYDOXDWH�WKRVH�FODLPV��DQG�VHW�XS�FULWHULD�IRU�WKH�HYDOXDWLRQ�RI�WKRVH�
FODLPV� 

 

7KH�SXUSRVH�RI�WKH�)XQG�LV�WR�KHOS�FRPSHQVDWH�SHRSOH�ZKR�KDYH�EHHQ�LQMXUHG�GXH�WR�WKH�QHJOLJHQFH�RU�
UHFNOHVVQHVV�RI�DQRWKHU��7KDW�FRXOG�LQFOXGH�D�PRWRU�YHKLFOH�FROOLVLRQ�RU�D�KXQWLQJ�DFFLGHQW��RU�ZKR�KDYH�EHHQ�
XQDEOH�WR�REWDLQ�IXOO�FRPSHQVDWLRQ�EHFDXVH�WKH�SDUW\�DW�IDXOW�KDG�QR�LQVXUDQFH��LQDGHTXDWH�LQVXUDQFH��KDV�ILOHG�
IRU�EDQNUXSWF\��RU�IRU�RWKHU�UHDVRQV�VSHFLILHG�LQ�WKH�ODZ� 

 

&ODLPV�ILOHG�GXULQJ�WKH������$QQXDO�&ODLPV�3HULRG 

7KHUH�ZHUH����FODLPV�ILOHG�GXULQJ�WKH������DQQXDO�FODLPV�SHULRG�DQG�DZDUGV�ZHUH�LVVXHG�LQ����FODLPV��7KH�
DJJUHJDWHG�WRWDO�RI�WKH�DZDUGHG�DPRXQWV�LQ�WKH����FODLPV�ZDV����������������+RZHYHU��������������ZDV�SDLG�
RXW�RQ�D�SUR�UDWD�EDVLV� 

 

&ODLPV�ILOHG�GXULQJ�WKH������$QQXDO�&ODLPV�3HULRG 

7KHUH�ZHUH����FODLPV�ILOHG�GXULQJ�WKH������DQQXDO�FODLPV�SHULRG�DQG�DZDUGV�ZHUH�LVVXHG�LQ����FODLPV��7KH�
DJJUHJDWHG�WRWDO�RI�WKH�DZDUGHG�DPRXQWV�LQ�WKH����FODLPV�ZDV�����������������1R�SD\PHQWV�KDYH�\HW�EHHQ�
PDGH�RQ�WKH������$QQXDO�&ODLPV�3HULRG�FDVHV� 

 

&ODLPV�ILOHG�GXULQJ�WKH������$QQXDO�&ODLPV�3HULRG 

7KHUH�ZHUH����FODLPV�ILOHG�GXULQJ�WKH������DQQXDO�FODLPV�SHULRG��$OO�FODLPV�DUH�FXUUHQWO\�SHQGLQJ�UHYLHZ� 
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Division Toll Free Line 1-800-775-2667 

Type Visits % 
Request for Services 3 8.3 

Rehabilitation Facilities  

(for SIF Unit) 
29 80.6 

Self-Insurance Audits  

(for Insurance Unit) 
4 11.1 

Total 36 100 

$OO�LQVXUDQFH�FDUULHUV�ZULWLQJ�ZRUNHUV¶�FRPSHQVDWLRQ�LQVXUDQFH�LQ�0LVVRXUL�PXVW�SURYLGH�FRPSUHKHQVLYH�VDIHW\�
HQJLQHHULQJ�DQG�PDQDJHPHQW�VHUYLFHV�WR�HPSOR\HUV��7KH�0LVVRXUL�:RUNHUV¶�6DIHW\�3URJUDP��0:63��FHUWLILHV�DQG�
DXGLWV�WKHVH�VHUYLFHV��LQYHVWLJDWHV�FRPSODLQWV�RI�LQDGHTXDWH�ORVV�FRQWURO�VHUYLFHV��PRQLWRUV�WKH�LPSDFW�RI�WKRVH�
VHUYLFHV�RQ�0LVVRXUL�HPSOR\HUV��DQG�RIIHUV�DGGLWLRQDO�VDIHW\�DVVLVWDQFH�ZKHQ�QHHGHG��7KH�0:63�PDLQWDLQV�D�
UHJLVWU\�RI�FHUWLILHG�VDIHW\�FRQVXOWDQWV�DQG�HQJLQHHUV�ZKR�FDQ�RIIHU�LQGHSHQGHQW�VDIHW\�VHUYLFHV�WR�0LVVRXUL�
HPSOR\HUV��7KH�0:63�DOVR�DQVZHUV�TXHVWLRQV�DERXW�VDIHW\�WUDLQLQJ�DQG�DSSURYHV�DOWHUQDWLYH�FRXUVHV�IRU�WKH�
&RQVWUXFWLRQ�6DIHW\�5XOH��7KH�3URJUDP�FRQGXFWV�VLWH�YLVLWV�ZLWK�VHOI-LQVXUHG�EXVLQHVVHV�DQG�WUXVWV�WR�HQVXUH�WKDW�
WKH\�KDYH�DFFHSWDEOH�VDIHW\�SURJUDPV�WKDW�PHHW�WKH�UHTXLUHPHQWV�IRU�VHOI-LQVXUDQFH�DQG�FHUWLILHV�WKH�VDIHW\�SURJUDPV�
RI�UHKDELOLWDWLRQ�IDFLOLWLHV�ZKR�DUH�SDUWLFLSDWLQJ�LQ�WKH�6,)�UHKDE�EHQHILW�SURJUDP� 
,Q�������WKH�0:63�FRQGXFWHG����VLWH�YLVLWV��FHUWLILHG�����LQVXUDQFH�FDUULHU�JURXSV�ZLWK�FRPSUHKHQVLYH�VDIHW\�
HQJLQHHULQJ�DQG�PDQDJHPHQW�SURJUDPV������VDIHW\�FRQVXOWDQWV�RU�HQJLQHHUV������3K\VLFDO�5HKDELOLWDWLRQ�)DFLOLWLHV�
DQG�SDUWLFLSDWHG�LQ�HLJKW�RXWUHDFK�HYHQWV��7KH�RXWUHDFK�HYHQWV�FRQVLVWHG�RI�HGXFDWLRQDO�HQGHDYRUV�DW�LQGXVWU\�
FRQIHUHQFHV�DQG�VDIHW\�IDLUV�DQG�IRFXVHG�SULPDULO\�RQ�VKDULQJ�VDIHW\�SUDFWLFHV�DV�ZHOO�DV�LQIRUPDWLRQ�UHJDUGLQJ�
VHUYLFHV�DYDLODEOH�WKURXJK�WKH�0:63�DQG�WKH�'HSDUWPHQW� 

 

ϱϳϯ-ϱϮϲ-ϰϵϰϱ

7KH�0LVVRXUL�:RUNHUV¶�6DIHW\�3URJUDP�ZDV�FUHDWHG�WR�KHOS�HPSOR\HUV�LPSURYH�ZRUNSODFH�VDIHW\�DQG�UHGXFH�
ZRUNHUV¶�FRPSHQVDWLRQ�LQVXUDQFH�FRVWV��7KH�0LVVRXUL�:RUNHUV¶�6DIHW\�SURJUDP�RIIHUV�)5((�VDIHW\�DQG�KHDOWK�
VHUYLFHV�WR�0LVVRXUL�EXVLQHVVHV��0:63�FDQ�DQVZHU�VDIHW\�DQG�KHDOWK�TXHVWLRQV��VXUYH\�IDFLOLWLHV�WR�KHOS�
LGHQWLI\�KD]DUGV�DQG�VDIHW\�YLRODWLRQV��UHYLHZ�RU�SURYLGH�ZULWWHQ�VDIHW\�SURJUDPV��DVVLVW�LQ�DFFLGHQW�
LQYHVWLJDWLRQV��RU�KHOS�GHYHORS�VDIHW\�WUDLQLQJ�SURJUDPV��:RUNHUV¶�6DIHW\�DOVR�ZRUNV�WR�HQVXUH�WKDW�0LVVRXUL�
EXVLQHVVHV�KDYH�DFFHVV�WR�LQGLYLGXDOL]HG�VDIHW\�DQG�KHDOWK�UHVRXUFHV�WKURXJK�WKHLU�ZRUNHUV¶�FRPSHQVDWLRQ�
LQVXUDQFH�FDUULHU�DQG�DOVR�PDLQWDLQV�D�OLVW�RI�FHUWLILHG�VDIHW\�FRQVXOWDQWV�DQG�HQJLQHHUV�ZKR�FDQ�RIIHU�
LQGHSHQGHQW�VHUYLFHV� 

ϱϯϵ 
dŽƚĂů� 

�ĞƌƟĮĐĂƟŽŶƐ 
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7KH�'LYLVLRQ¶V�VWDWXWRU\�UHVSRQVLELOLW\�WR�DGMXGLFDWH�DQG�UHVROYH�GLVSXWHV�XQGHU�WKH�ODZ�LV�IXOILOOHG�E\�WKH�HLJKW�
DGMXGLFDWLRQ�RIILFHV�WKURXJKRXW�WKH�VWDWH�RI�0LVVRXUL��7KH�$/-V��FRXUW�UHSRUWHUV��GRFNHW�FOHUNV��DQG�DVVLVWDQWV�
SURYLGH�VHUYLFHV�WR�WKH�SDUWLHV�LQ�WKH�FDVH�ZKR�DSSHDU�DW�WKH�VFKHGXOHG�GRFNHW�VHWWLQJV�LQ�HDFK�UHVSHFWLYH�RIILFH��7KH�
'LYLVLRQ�KDV�VWUHDPOLQHG�WKH�UHQGLWLRQ�RI�VHUYLFHV�E\�VWDQGDUGL]LQJ�VHYHUDO�IRUPV�WKDW�WKH�SDUWLHV�XWLOL]H�WR�UHTXHVW�D�
GRFNHW�VHWWLQJ��7KH�'LYLVLRQ�RIIHUV�YDULRXV�GRFNHW�VHWWLQJV��VXFK�DV�YROXQWDU\�VHWWOHPHQW�FRQIHUHQFH��SUHKHDULQJ��
PHGLDWLRQ�����������KHDULQJ��WR�FRQWHVW�WHUPLQDWLRQ�RI�FRPSHQVDWLRQ���KDUGVKLS�KHDULQJ��KHDULQJ�XSRQ�ILQDO�DZDUG��
DQG�QRWLFH�WR�VKRZ�FDXVH�RU�GLVPLVVDO�VHWWLQJV��7KH�YDULRXV�GRFNHW�VHWWLQJV�DUH�EULHIO\�VXPPDUL]HG�EHORZ��7KH�
'LYLVLRQ�DOVR�VFKHGXOHV�HYLGHQWLDU\�KHDULQJV�RQ�PHGLFDO�IHH�GLVSXWHV��DQG�VRPH�WRUW�YLFWLPV¶�FRPSHQVDWLRQ�DQG�
VRPH�OLQH�RI�GXW\�FDVHV� 

$�FDVH�LV�VHW�IRU�D�YROXQWDU\�VHWWOHPHQW�FRQIHUHQFH�ZLWK�DQ�$/-�DIWHU�WKH�HPSOR\HU�LQVXUHU�KDV�ILOHG�D�)LUVW�5HSRUW�RI�
,QMXU\��)52,��ZLWK�WKH�'LYLVLRQ��RU�DIWHU�WKH�HPSOR\HH�KDV�LQLWLDWHG�D�FDVH�WKURXJK�WKH�'LVSXWH�0DQDJHPHQW�8QLW��$�
YROXQWDU\�VHWWOHPHQW�FRQIHUHQFH�PD\�EH�VHW�E\�ZULWWHQ�UHTXHVW�RI�D�SDUW\�E\�FRPSOHWLQJ�D�'LYLVLRQ�DSSURYHG�IRUP��
RU�LW�PD\�EH�VHW�DW�WKH�GLVFUHWLRQ�RI�WKH�'LYLVLRQ� 

$�SUH-KHDULQJ�LV�D�SURFHHGLQJ�EHIRUH�DQ�$/- �WR�GLVFXVV�LVVXHV�LQ�D�FDVH�LQ�ZKLFK�D�FODLP�IRU �FRPSHQVDWLRQ�KDV�
EHHQ�ILOHG��$�SUH-KHDULQJ�PD\�EH�UHTXHVWHG�ZKHQ� 

· 7KH�SDUWLHV�ZDQW�WR�SUHVHQW�D�VHWWOHPHQW�DJUHHPHQW�IRU�DSSURYDO 
· 'LVSXWHV�RU�RWKHU�LVVXHV�DULVH�WKDW�PXVW�EH�UHVROYHG�LQ�RUGHU�IRU�WKH�FDVH�WR�SURFHHG 
· 7KH�SDUWLHV�KDYH�D�JRRG-IDLWK�EHOLHI�WKDW�D�EULHI�PHHWLQJ�ZLWK�DQ�$/-�ZLOO�KHOS�LQ�PRYLQJ�WKH�FDVH�PRUH�

H[SHGLWLRXVO\�WR�VHWWOHPHQW�RU�ILQDO�KHDULQJ 

$�PHGLDWLRQ�LV�D�VHWWLQJ�LQ�ZKLFK�WKH�SDUWLHV�DQG�WKHLU�DWWRUQH\V��LI�WKH\�DUH�UHSUHVHQWHG��PHHW�ZLWK�DQ�$/-�WR�GLVFXVV�
LVVXHV�LQ�D�FRQILGHQWLDO�PDQQHU��LGHQWLI\�DUHDV�RI�DJUHHPHQW�DQG�IDFLOLWDWH�D�FRPSURPLVH�VHWWOHPHQW�RI�D�FODLP�WR�
DYRLG�SURFHHGLQJ�WR�D�KHDULQJ��$�PHGLDWLRQ�PD\�EH�VHW�XSRQ�WKH�ZULWWHQ�UHTXHVW�RI�D�SDUW\��SURYLGHG�WKDW�DQ�$/-�
ILQGV�WKDW�WKH�LVVXHV�KDYH�EHHQ�VXIILFLHQWO\�GHYHORSHG�WR�PDNH�WKH�PHGLDWLRQ�PHDQLQJIXO��,W�LV�WKH�LQWHQW�RI�WKH�
'LYLVLRQ�WR�FRQGXFW�D�PHGLDWLRQ�EHIRUH�WKH�SDUWLHV�LQFXU�WKH�H[SHQVH�RI�DQ\�H[SHUW�PHGLFDO�GHSRVLWLRQV� 

$�KDUGVKLS�KHDULQJ�LV�DQ�HYLGHQWLDU\�KHDULQJ�KHOG�EHIRUH�DQ�$/-�ZKHQ�WKH�HPSOR\HH�DOOHJHV�WKDW�KH�RU�VKH�LV�QRW�DW�
PD[LPXP�PHGLFDO�LPSURYHPHQW��LV�LQ�QHHG�RI�PHGLFDO�WUHDWPHQW��RU�HQWLWOHG�WR�WHPSRUDU\�WRWDO�GLVDELOLW\�EHQHILWV��
DQG�WKH�HPSOR\HU�LV�QRW�SURYLGLQJ�VXFK�WUHDWPHQW�RU�EHQHILWV��7KH�KHDULQJ�PD\�DOWHUQDWLYHO\�EH�EDVHG�RQ�WKH�
WHUPLQDWLRQ�RI�EHQHILWV�XQGHU�����������$�KDUGVKLS�KHDULQJ�LV�D�KHDULQJ�LQ�ZKLFK�WKH�HPSOR\HH�LV�UHTXHVWLQJ�WKH�
LVVXDQFH�RI�D�WHPSRUDU\�RU�SDUWLDO�DZDUG��$�WHPSRUDU\�RU�SDUWLDO�DZDUG�DGGUHVVHV�LVVXHV�RI�PHGLFDO�WUHDWPHQW�DQG�
SD\PHQW�RI�WHPSRUDU\�GLVDELOLW\�EHQHILWV��,I�D�SDUW\�UHTXHVWV�WKH�LVVXDQFH�RI�D�ILQDO�DZDUG�DQG�PDNHV�LW�DQ�LVVXH�DW�
WKH�KHDULQJ��DQG�WKH�HYLGHQFH�SUHVHQWHG�VR�PHULWV��D�ILQDO�DZDUG�PD\�EH�LVVXHG� 

$�KHDULQJ�UHTXHVWLQJ�LVVXDQFH�RI�D�ILQDO�DZDUG�LV�DQ�HYLGHQWLDU\�KHDULQJ�KHOG�EHIRUH�DQ�$/-��(YLGHQFH�LV�RIIHUHG��
WHVWLPRQ\�LV�SUHVHQWHG��DQG�D�YHUEDWLP�UHFRUG�LV�PDGH�IRU�WKH�UHYLHZLQJ�WULEXQDO��$�ILQDO�KHDULQJ�PD\�EH�UHTXHVWHG�
ZKHQ�WKH�HPSOR\HH�KDV�UHDFKHG�PD[LPXP�PHGLFDO�LPSURYHPHQW��00,��RU�WKH�FDVH�LV�RWKHUZLVH�UHDG\�IRU�ILQDO�
UHVROXWLRQ� 

$OO�SDUWLHV�PXVW�DSSHDU�DW�WKH�KHDULQJ�DQG�EH�UHDG\�WR�SURFHHG�ZLWK�WKH�SUHVHQWDWLRQ�RI�HYLGHQFH�RQ�DOO�LVVXHV��$Q�
$/-�PD\�JUDQW�D�FRQWLQXDQFH�RI�WKH�ILQDO�KHDULQJ�RQO\�XSRQ�D�VKRZLQJ�RI�JRRG�FDXVH�RU�E\�FRQVHQW�RI�WKH�SDUWLHV��$�
FRQWLQXDQFH�ZLOO�JHQHUDOO\�QRW�EH�JUDQWHG�IRU�FRQIOLFWV�DIWHU�WKH�DWWRUQH\�KDV�FOHDUHG�WKH�KHDULQJ�GDWH�LQ�DGYDQFH� 

,Q�FDVHV�ZKHUH����������DSSOLHV��WKH�$/-�VKDOO�LVVXH�DQ�DZDUG��LQFOXGLQJ�ILQGLQJV�RI�IDFWV�DQG�UXOLQJV�RI�ODZ��ZLWKLQ�
���GD\V�RI�WKH�ODVW�GD\�RI�WKH�KHDULQJ��)RU�DOO�RWKHU�KHDULQJV��H[FHSW�KHDULQJV�RQ�WKH�PHGLFDO�IHH�GLVSXWHV�
UHDVRQDEOHQHVV�FDVHV��DQ�$/-�VKDOO�LVVXH�WKH�DZDUG�ZLWKLQ����GD\V�RI�WKH�ODVW�GD\�RI�WKH�KHDULQJ��7KH�KHDULQJ�VKDOO�
EH�FRQFOXGHG�ZLWKLQ����GD\V�RI�WKH�FRPPHQFHPHQW�RI�WKH�KHDULQJ��H[FHSW�LQ�H[WUDRUGLQDU\�FLUFXPVWDQFHV� 

,I�WKH�$/-�GHWHUPLQHV�WKDW�DQ\�SURFHHGLQJV�KDYH�EHHQ�EURXJKW��SURVHFXWHG��RU�GHIHQGHG�ZLWKRXW�UHDVRQDEOH�JURXQGV��
WKH�$/-�PD\�DVVHVV�WKH�ZKROH�FRVW�RI�WKH�SURFHHGLQJV�XSRQ�WKH�SDUW\�ZKR�EURXJKW��SURVHFXWHG��RU�GHIHQGHG�WKHP��
7KH�$/-�VKDOO�QRW�LVVXH�D�ZULWWHQ�DZDUG�LI�WKH�FDVH�LV�VHWWOHG�RU�GLVPLVVHG�DIWHU�D�KHDULQJ�DQG�EHIRUH�WKH�DZDUG�LV�
LVVXHG� 



 31 

 

Division Toll Free Line 1-800-775-2667 

&RPSURPLVH�VHWWOHPHQWV�EHWZHHQ�WKH�SDUWLHV�PXVW�EH�DSSURYHG�E\�DQ�$/-�LQ�RUGHU�WR�EH�YDOLG��$Q�$/-�ZLOO�
DSSURYH�D�VHWWOHPHQW�DJUHHPHQW�SXUVXDQW�WR����������DV�YDOLG�DQG�HQIRUFHDEOH�DV�ORQJ�DV�� 

· 7KH�VHWWOHPHQW�LV�QRW�WKH�UHVXOW�RI�XQGXH�LQIOXHQFH�RU�IUDXG 
· 7KH�HPSOR\HH�IXOO\�XQGHUVWDQGV�KLV�RU�KHU�ULJKWV�DQG�EHQHILWV 
· 7KH�HPSOR\HH�YROXQWDULO\�DJUHHV�WR�DFFHSW�WKH�WHUPV�RI�WKH�DJUHHPHQW�DQG 
· 7KH�VHWWOHPHQW�LV�LQ�DFFRUGDQFH�ZLWK�WKH�ULJKWV�RI�WKH�SDUWLHV 

$OO�VWLSXODWLRQV�IRU�FRPSURPLVH�VHWWOHPHQW�VXEPLWWHG�IRU�DSSURYDO�PXVW�EH�DFFRPSDQLHG�E\�FRSLHV�RI�DOO�
DYDLODEOH�PHGLFDO�UDWLQJ�UHSRUWV��VXUJLFDO�QRWHV��DQG�UDGLRORJLFDO�UHSRUWV��RU�SURJUHVV�QRWHV�VKRZLQJ�D�
GLDJQRVLV��RU�VWDWHPHQW�IURP�WKH�HPSOR\HU�LQVXUHU¶V�DWWRUQH\�LQGLFDWLQJ�WKDW�WKH�LQMXU\�LV�RI�VXFK�D�PLQRU�
QDWXUH�WKDW�QR�PHGLFDO�UHSRUW�LV�QHFHVVDU\��6WLSXODWLRQV�IRU�FRPSURPLVH�VHWWOHPHQW�LQ�DQ�DFFHSWDEOH�IRUPDW�
PD\�EH�SUHVHQWHG�IRU�DSSURYDO�E\�PDLO�RU�LQ�SHUVRQ��6%����PDGH�WKH�IROORZLQJ�FKDQJHV�UHJDUGLQJ�
VHWWOHPHQWV� 

)RU�DOO�FRPSURPLVH�VHWWOHPHQWV�RIIHUHG�DIWHU�D�FODLPDQW�KDV�UHDFKHG�00,��FODLPDQWV�KDYH����PRQWKV�DIWHU�
UHFHLYLQJ�DQ�LQLWLDO�SHUPDQHQW�GLVDELOLW\�UDWLQJ�IURP�WKH�HPSOR\HU
V�SK\VLFLDQ�WR�DFTXLUH�D�UDWLQJ�IURP�D�
VHFRQG�SK\VLFLDQ�RI�KLV�RU�KHU�RZQ�FKRRVLQJ��$EVHQW�D�ILQGLQJ�RI�H[WHQXDWLQJ�FLUFXPVWDQFHV�E\�DQ�
$GPLQLVWUDWLYH�/DZ�-XGJH�RU�WKH�/DERU�DQG�,QGXVWULDO�5HODWLRQV�&RPPLVVLRQ��LI�DIWHU����PRQWKV�WKH�FODLPDQW�
KDV�QRW�DFTXLUHG�D�VHFRQG�UDWLQJ��DQ\�FRPSURPLVH�VHWWOHPHQW�HQWHUHG�LQWR�VKDOO�EH�EDVHG�XSRQ�WKH�LQLWLDO�
UDWLQJ��(PSOR\HUV�PD\�ZDLYH�WKHVH�SURYLVLRQV�ZLWK�RU�ZLWKRXW�VWDWLQJ�D�FDXVH� 

$Q�RUGHU�RI�GHIDXOW�MXGJPHQW�RU�GLVPLVVDO�PD\�EH�LVVXHG�LQ�WKH�IROORZLQJ�FLUFXPVWDQFHV� 
· 'HIDXOW�+HDULQJV�DQG�$ZDUGV�–�$�FDVH�PD\�EH�VHW�IRU�GHIDXOW�MXGJPHQW�XSRQ�WKH�UHTXHVW�RI�WKH�

HPSOR\HH�LI�WKH�HPSOR\HU�LQVXUHU�KDV�IDLOHG�WR�DSSHDU�DQG�RU�GHIHQG�WKH�FODLP� 
· 9ROXQWDU\�'LVPLVVDOV�-�$�FODLP�IRU�FRPSHQVDWLRQ�PD\�EH�YROXQWDULO\�GLVPLVVHG�E\�WKH�HPSOR\HH�

DV�WR�DQ\�SDUW\��RU�WKH�FDVH�DV�D�ZKROH 
· 'LVPLVVDO�IRU�)DLOXUH�WR�3URVHFXWH�–�&DVHV�LQ�ZKLFK�QR�SDUW\�KDV�UHTXHVWHG�D�VHWWLQJ�LQ�RQH�\HDU�

ZLOO�DXWRPDWLFDOO\�EH�VHW�RQ�D�GLVPLVVDO�GRFNHW��7KH�FODLP�IRU�FRPSHQVDWLRQ�PD\�EH�GLVPLVVHG�IRU�
IDLOXUH�WR�SURVHFXWH�LI��DIWHU�QRWLFH�WR�WKH�SDUWLHV��WKH�FODLPDQW�RU�WKH�FODLPDQW¶V�DWWRUQH\�IDLOV�WR�
VKRZ�JRRG�FDXVH�DV�WR�ZK\�WKH�FODLP�VKRXOG�QRW�EH�GLVPLVVHG 

,Q��������������ZRUNHUV¶�FRPSHQVDWLRQ�
FDVHV�ZHUH�UHVROYHG�E\�DQ�$/-� 
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^ƚ͘��ŚĂƌůĞƐ�KĸĐĞ 

ϲϯϲ-ϵϰϬ-ϯϭϭϯ 

^ƉƌŝŶŐĮĞůĚ�KĸĐĞ 

ϰϭϳ-ϴϴϴ-ϰϭϬϬ 

:ŽƉůŝŶ�KĸĐĞ 

ϰϭϳ-ϲϮϵ-ϯϬϯϮ 

:ĞīĞƌƐŽŶ��ŝƚǇ�KĸĐĞ 

ϱϳϯ-ϳϱϭ-ϰϮϯϭ 

�ĂƉĞ�'ŝƌĂƌĚĞĂƵ�KĸĐĞ 

ϱϳϯ-ϮϵϬ-ϱϳϱϳ 

<ĂŶƐĂƐ��ŝƚǇ�KĸĐĞ 

ϴϭϲ-ϴϴϵ-Ϯϰϴϭ 

^ƚ͘�:ŽƐĞƉŚ�KĸĐĞ ^ƚ͘�>ŽƵŝƐ�KĸĐĞ 
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Division Toll Free Line 1-800-775-2667 

    Setting Types  Hearing Types 

Local Office/Docket Location Counties Covered Conference Pre-Hearing Mediation Dismissal Hardship  Final  

Cape Girardeau Office               

  Bloomfield Stoddard 23 26 64 12 0 0 

  Cape Girardeau Bollinger, Cape Girardeau, Perry 225 113 283 74 11 18 

  Caruthersville Dunklin, Pemiscot 45 16 60 19 1 1 

  Farmington St. Francois, St. Genevieve 156 55 202 56 4 9 

  Ironton Iron, Madison, Reynolds, Washington 90 18 70 33 1 4 

  New Madrid New Madrid 30 10 65 28 0 0 

 Popular Bluff Butler, Carter, Ripley, Wayne 120 46 202 44 2 4 

  Rolla - CAPE Crawford, Dent, Phelps 112 32 143 63 2 6 

 Sikeston Mississippi, Scott 80 112 180 30 4 9 

                  

Jefferson City Office               

  Boonville Cooper, Howard 29 110 0 6 0 2 

  Camdenton Camden, Hickory, Morgan 120 239 0 13 4 7 

  Columbia Boone 314 1,104 246 119 3 13 

  Eldon (Held in Jefferson City) Miller 48 89 0 3 2 1 

  Fulton (Held in Jefferson City) Callaway 70 461 0 25 5 11 

  Hermann Gasconade 20 82 1 3 2 1 

  Jefferson City Cole, Maries, Moniteau, Osage 258 469 441 14 6 20 

  Kirksville 
Adair, Knox, Putnam, Schuyler,       

Scotland, Sullivan 
108 186 0 12 2 0 

 Lebanon - JC Laclede, Pulaski, Wright 159 272 0 39 2 3 

  Macon Linn, Macon, Shelby 75 68 0 9 2 0 

  Mexico Audrain, Montgomery 56 188 0 42 4 3 

  Moberly Chariton, Monroe, Randolph 93 168 0 3 2 1 

                  

   Joplin Office        

    Joplin Jasper 471 1,047 328 36 11 20 

    Lamar  Barton, Cedar, Dade, Vernon  22 195 0 2 0 0 

    Neosho  McDonald, Newton 48 434 8 9 0 2 



 34 

 

Division Toll Free Line 1-800-775-2667 

    Setting Types  Hearing Types 

Local Office/Docket Location Counties Covered Conference Pre-Hearing Mediation Dismissal Hardship  Final 

Kansas City Office         

  Clinton (Held in Kansas City) Bates, Henry, Johnson, St. Clair 74 16 0 34 0 0 

  Kansas City Cass, Clay, Jackson, Platte 1,082 454 2,109 1,954 170 437 

  Lexington Lafayette, Ray 43 6 0 12 0 0 

 Marshall - KC Saline 51 20 0 42 0 0 

 Sedalia - KC Benton, Pettis 128 30 0 64 0 2 

 Trenton (Held in Kansas City) Grundy, Mercer 0 0 0 0 0 0 

            

Springfield Office         

  Branson Barry, Stone, Taney 173 122 86 17 0 0 

  Springfield 
Christian, Dallas, Greene, 

Lawrence, Polk, Webster 
601 986 576 59 21 63 

  West Plains - SPG 
Douglas, Howell, Oregon, Ozark, 

Shannon, Texas 
96 72 43 6 1 4 

            

St. Charles Office        

 Hannibal 
Clark, Lewis, Marion, Monroe, 

Pike, Ralls 
137 411 82 72 1 6 

 Union/Washington Franklin 169 1,094 135 53 0 14 

 St. Charles St. Charles 797 3,908 926 250 4 26 

 Warrenton Lincoln, Warren 132 498 81 32 1 6 

         

St. Joseph Office         

  Bethany Daviess, Harrison 25 8 0 3 0 0 

  Chillicothe Caldwell, Carroll, Livingston 50 18 3 0 0 0 

  Maryville 
Atchison, Gentry, Holt, Nodaway, 

Worth 
46 27 1 0 0 0 

  St. Joseph 
Andrew, Buchanan, Clinton, DeK-

alb 
280 338 129 22 2 10 

            

St. Louis Office         

  Festus - STL Jefferson 121 690 280 21 1 10 

 St. Louis City of St. Louis, St. Louis County 1,538 14,973 6,392 2,626 25 289 

  TOTALS   8,315 29,211 13,136 5,961 296 1,002 
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6RXUFH��2UHJRQ�'HSDUWPHQW�RI�&RQVXPHU�	�%XVLQHVV�6HUYLFHV��������EL-DQQXDO�:RUNHUV¶�&RPSHQVDWLRQ�3UHPLXP�5DWH�5DQNLQJ�UH�
SRUW��WKH�QH[W�YHUVLRQ�RI�WKH�UHSRUW�VKRXOG�EH�UHOHDVHG�DURXQG�2FWREHU������ 

2018 Ranking 2016 Ranking State Index Rate % of Study Median Effective Date 

ϭ ϯ EĞǁ�zŽƌŬ ϯ͘Ϭϴ ϭϴϭй KĐƚŽďĞƌ�ϭ͕�ϮϬϭϳ 

Ϯ ϭ �ĂůŝĨŽƌŶŝĂ Ϯ͘ϴϳ ϭϲϵй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 
ϯ Ϯ EĞǁ�:ĞƌƐĞǇ Ϯ͘ϴϰ ϭϲϳй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 

ϰ ϱ �ůĂƐŬĂ Ϯ͘ϱϭ ϭϰϴй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 
ϱ ϲ �ĞůĂǁĂƌĞ Ϯ͘ϱϬ ϭϰϳй �ĞĐĞŵďĞƌ�ϭ͕�ϮϬϭϳ 

ϲ Ϯϳ 'ĞŽƌŐŝĂ Ϯ͘Ϯϳ ϭϯϰй DĂƌĐŚ�ϭ͕�ϮϬϭϳ 
ϳ ϱ �ŽŶŶĞĐƟĐƵƚ Ϯ͘ϮϬ ϭϮϵй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 

ϴ ϵ ZŚŽĚĞ�/ƐůĂŶĚ Ϯ͘ϭϵ ϭϮϵй �ƵŐƵƐƚ�ϭ͕�ϮϬϭϳ 
ϵ ϭϰ sĞƌŵŽŶƚ Ϯ͘Ϭϵ ϭϮϯй �Ɖƌŝů�ϭ͕�ϮϬϭϳ 

ϭϬ ϭϬ >ŽƵŝƐŝĂŶĂ Ϯ͘Ϭϱ ϭϮϭй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 
ϭϭ ϭϮ tŝƐĐŽŶƐŝŶ Ϯ͘ϬϮ ϭϭϵй KĐƚŽďĞƌ�ϭ͕�ϮϬϭϳ 

ϭϯ ϭϳ ,ĂǁĂŝŝ Ϯ͘Ϭϭ ϭϭϴй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 
ϭϯ ϭϭ DŽŶƚĂŶĂ Ϯ͘Ϭϭ ϭϭϴй :ƵůǇ�ϭ͕�ϮϬϭϳ 

ϭϰ ϭϴ ^ŽƵƚŚ��ĂƌŽůŝŶĂ ϭ͘ϵϱ ϭϭϱй ^ĞƉƚĞŵďĞƌ�ϭ͕�ϮϬϭϲ 
ϭϲ ϭϱ tĂƐŚŝŶŐƚŽŶ ϭ͘ϴϳ ϭϭϬй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 

ϭϲ Ϯϯ tǇŽŵŝŶŐ ϭ͘ϴϳ ϭϭϬй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 
ϭϳ Ϯϲ WĞŶŶƐǇůǀĂŶŝĂ ϭ͘ϴϱ ϭϬϵй �Ɖƌŝů�ϭ͕�ϮϬϭϳ 

ϭϵ ϮϮ EŽƌƚŚ��ĂƌŽůŝŶĂ ϭ͘ϴϰ ϭϬϴй �Ɖƌŝů�ϭ͕�ϮϬϭϳ 
ϭϵ ϭϰ DĂŝŶĞ ϭ͘ϴϰ ϭϬϴй �Ɖƌŝů�ϭ͕�ϮϬϭϳ 

Ϯϭ Ϯϴ /ĚĂŚŽ ϭ͘ϴϭ ϭϬϲй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 
Ϯϭ ϯϯ &ůŽƌŝĚĂ ϭ͘ϴϭ ϭϬϲй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 

ϮϮ ϴ /ůůŝŶŽŝƐ ϭ͘ϴϬ ϭϬϲй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 
Ϯϯ ϯϮ ^ŽƵƚŚ��ĂŬŽƚĂ ϭ͘ϳϯ ϭϬϮй :ƵůǇ�ϭ͕�ϮϬϭϳ 

Ϯϰ ϴ KŬůĂŚŽŵĂ ϭ͘ϳϭ ϭϬϭй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 
Ϯϲ ϭϳ EĞǁ�,ĂŵƉƐŚŝƌĞ ϭ͘ϳϬ ϭϬϬй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 

Ϯϲ ϯϮ EĞďƌĂƐŬĂ ϭ͘ϳϬ ϭϬϬй &ĞďƌƵĂƌǇ�ϭ͕�ϮϬϭϳ 
Ϯϳ ϮϬ D/^^KhZ/ ϭ͘ϲϴ ϵϵй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 

Ϯϴ ϮϮ DŝŶŶĞƐŽƚĂ ϭ͘ϲϳ ϵϴй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 
Ϯϵ Ϯϱ �ůĂďĂŵĂ ϭ͘ϲϱ ϵϳй DĂƌĐŚ�ϭ͕�ϮϬϭϳ 

ϯϬ Ϯϰ /ŽǁĂ ϭ͘ϲϰ ϵϲй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 
ϯϭ Ϯϵ DŝƐƐŝƐƐŝƉƉŝ ϭ͘ϱϰ ϵϭй DĂƌĐŚ�ϭ͕�ϮϬϭϳ 

ϯϮ ϯϬ dĞŶŶĞƐƐĞĞ ϭ͘ϱϮ ϴϵй DĂƌĐŚ�ϭ͕�ϮϬϭϳ 
ϯϯ ϯϲ <ĞŶƚƵĐŬǇ ϭ͘ϱϭ ϴϵй KĐƚŽďĞƌ�ϭ͕�ϮϬϭϳ 

ϯϰ ϮϬ EĞǁ�DĞǆŝĐŽ ϭ͘ϱϬ ϴϴй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 
ϯϱ ϯϱ �ŽůŽƌĂĚŽ ϭ͘ϰϯ ϴϰй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 

ϯϲ ϰϬ KŚŝŽ ϭ͘ϰϬ ϴϮй :ƵůǇ�ϭ͕�ϮϬϭϳ 
ϯϳ ϯϰ DŝĐŚŝŐĂŶ ϭ͘ϯϴ ϴϭй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϳ 

ϯϴ ϰϰ DĂƐƐĂĐŚƵƐĞƩƐ ϭ͘ϯϳ ϴϭй :ƵůǇ�ϭ͕�ϮϬϭϲ 
ϯϵ ϯϴ DĂƌǇůĂŶĚ ϭ͘ϯϯ ϳϴй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 

ϰϬ ϯϴ �ƌŝǌŽŶĂ ϭ͘ϯϬ ϳϲй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 
ϰϭ ϰϳ sŝƌŐŝŶŝĂ ϭ͘Ϯϴ ϳϱй �Ɖƌŝů�ϭ͕�ϮϬϭϳ 

ϰϮ ϰϮ �ŝƐƚƌŝĐƚ�ŽĨ��ŽůƵŵďŝĂ ϭ͘Ϯϱ ϳϰй EŽǀĞŵďĞƌ�ϭ͕�ϮϬϭϳ 
ϰϯ ϰϬ dĞǆĂƐ ϭ͘Ϯϭ ϳϭй :ƵůǇ�ϭ͕�ϮϬϭϳ 

ϰϰ ϰϯ EĞǀĂĚĂ ϭ͘ϭϴ ϲϵй DĂƌĐŚ�ϭ͕�ϮϬϭϳ 
ϰϲ ϰϭ <ĂŶƐĂƐ ϭ͘ϭϱ ϲϴй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 

ϰϲ ϰϱ KƌĞŐŽŶ ϭ͘ϭϱ ϲϴй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 
ϰϳ ϰϲ hƚĂŚ ϭ͘Ϭϲ ϲϮй �ĞĐĞŵďĞƌ�ϭ͕�ϮϬϭϳ 

ϰϴ ϰϴ tĞƐƚ�sŝƌŐŝŶŝĂ ϭ͘Ϭϭ ϱϵй EŽǀĞŵďĞƌ�ϭ͕�ϮϬϭϳ 
ϰϵ ϰϵ �ƌŬĂŶƐĂƐ Ϭ͘ϵϬ ϱϯй :ƵůǇ�ϭ͕�ϮϬϭϳ 

ϱϬ ϱϬ /ŶĚŝĂŶĂ Ϭ͘ϴϳ ϱϭй :ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϴ 
ϱϭ ϱϭ EŽƌƚŚ��ĂŬŽƚĂ Ϭ͘ϴϮ ϰϴй :ƵůǇ�ϭ͕�ϮϬϭϳ 

Workers’ Compensation Premium Rate Rankings 

0LVVRXUL�HPSOR\HUV�SD\��RQ�DYHUDJH��WKH���WK�ORZHVW�ZRUNHUV¶�FRPSHQVDWLRQ�SUHPLXP�UDWHV�LQ�WKH�QDWLRQ��
0LVVRXUL¶V�SUHPLXP�UDWH�LQGH[�LV�������SHU������RI�SD\UROO�RU�����RI�WKH�QDWLRQDO�PHGLDQ��ZKLFK�ZDV�������LQ�
������7KLV�LV�D������GHFUHDVH�LQ�WKH�QDWLRQDO�PHGLDQ�VLQFH������ 



 36 

 

Division Toll Free Line 1-800-775-2667 

DŝƐƐŽƵƌŝ��ŝǀŝƐŝŽŶ�ŽĨ�tŽƌŬĞƌƐΖ��ŽŵƉĞŶƐĂƟŽŶ 
�ĞŶƚƌĂů�KĸĐĞ 
W͘K͘��Žǆ�ϱϴ 

:ĞīĞƌƐŽŶ��ŝƚǇ͕�DK�ϲϱϭϬϮ-ϬϬϱϴ 
ϱϳϯ-ϳϱϭ-ϰϮϯϭ 

/ŶƚĞƌŶĞƚ�,ŽŵĞ�WĂŐĞ͗�ǁǁǁ͘ůĂďŽƌ͘ŵŽ͘ŐŽǀͬĚǁĐ 

dŽůů�&ƌĞĞ�/ŶĨŽƌŵĂƟŽŶ�>ŝŶĞ͗�;ϴϬϬͿ�ϳϳϱ-Ϯϲϲϳ 
 

�ŝƐƉƵƚĞ�DĂŶĂŐĞŵĞŶƚ�hŶŝƚ 
W͘K͘��Žǆ�ϱϴ 

:ĞīĞƌƐŽŶ��ŝƚǇ͕�DK�ϲϱϭϬϮ-ϬϬϱϴ 
ϱϳϯ-ϱϮϲ-ϰϵϱϭ 

 
&ƌĂƵĚ�ĂŶĚ�EŽŶĐŽŵƉůŝĂŶĐĞ�hŶŝƚ 

W͘K͘��Žǆ�ϭϬϬϵ 
:ĞīĞƌƐŽŶ��ŝƚǇ͕�DK�ϲϱϭϬϮ-ϭϬϬϵ 

ϴϬϬ-ϱϵϮ-ϲϬϬϯ 
 

^ĞůĨ-/ŶƐƵƌĂŶĐĞ�hŶŝƚ 
W͘K͘��Žǆ�ϱϴ 

:ĞīĞƌƐŽŶ��ŝƚǇ͕�DK�ϲϱϭϬϮ-ϬϬϱϴ 
ϱϳϯ-ϱϮϲ-ϯϲϵϮ 

 
DĞĚŝĐĂů�&ĞĞ��ŝƐƉƵƚĞ 

W͘K͘��Žǆ�ϱϴ 
:ĞīĞƌƐŽŶ��ŝƚǇ͕�DK�ϲϱϭϬϮ-ϬϬϱϴ 
ϱϳϯ-ϱϮϲ-ϱϲϭϬ�Žƌ�ϱϳϯ-ϱϮϮ-Ϯϱϰϲ 

 
DŝƐƐŽƵƌŝ�tŽƌŬĞƌƐΖ�^ĂĨĞƚǇ�WƌŽŐƌĂŵ 

W͘K͘��Žǆ�ϱϴ 
:ĞīĞƌƐŽŶ��ŝƚǇ͕�DK�ϲϱϭϬϮ-ϬϬϱϴ 

ϱϳϯ-ϱϮϲ-ϰϵϰϱ 
 

^ĞĐŽŶĚ�/ŶũƵƌǇ�&ƵŶĚ�ĂŶĚ�ZĞŚĂďŝůŝƚĂƟŽŶ 
W͘K͘��Žǆ�ϱϴ 

:ĞīĞƌƐŽŶ��ŝƚǇ͕�DK�ϲϱϭϬϮ-ϬϬϱϴ 
ϱϳϯ-ϱϮϲ-ϯϱϬϱ 

 
ZĞůŝŐŝŽƵƐ��ǆĐĞƉƟŽŶ�ĂŶĚ�WƌŽŽĨ�ŽĨ��ŽǀĞƌĂŐĞ 

W͘K͘��Žǆ�ϱϴ 
:ĞīĞƌƐŽŶ��ŝƚǇ͕�DK�ϲϱϭϬϮ-ϬϬϱϴ 
ϱϳϯ-ϱϮϮ-Ϯϱϰϲ�Žƌ�ϱϳϯ-ϱϮϲ-ϰϵϰϭ 

>ŽĐĂů�KĸĐĞ��ŝƌĞĐƚŽƌǇ 
 

�ĂƉĞ�'ŝƌĂƌĚĞĂƵ 
WŚŽŶĞ͗�ϱϳϯ-ϮϵϬ-ϱϳϱϳ���&Ăǆ͗�ϱϳϯ-ϮϵϬ-ϱϳϲϬ 

ϯϭϬϮ��ůĂƩŶĞƌ��ƌ͕͘�^ƵŝƚĞ�ϭϬϭ 
�ĂƉĞ�'ŝƌĂƌĚĞĂƵ͕�DK�ϲϯϳϬϭ 

 
:ĞīĞƌƐŽŶ��ŝƚǇ 

WŚŽŶĞ͗�ϱϳϯ-ϳϱϭ-ϰϮϯϭ���&Ăǆ͗�ϱϳϯ-ϳϱϭ-ϮϬϭϮ 
ϯϯϭϱ�tĞƐƚ�dƌƵŵĂŶ��ůǀĚ͕͘�W͘K͘��Žǆ�ϱϴ 

:ĞīĞƌƐŽŶ��ŝƚǇ͕�DK�ϲϱϭϬϮ 
 

:ŽƉůŝŶ 
WŚŽŶĞ͗�ϰϭϳ-ϲϮϵ-ϯϬϯϮ���&Ăǆ͗�ϰϭϳ-ϲϮϵ-ϯϬϯϱ 

ϯϯϭϭ�dĞǆĂƐ��ǀĞ͘ 
:ŽƉůŝŶ͕�DK�ϲϰϴϬϰ 

 
<ĂŶƐĂƐ��ŝƚǇ 

WŚŽŶĞ͗�ϴϭϲ-ϴϴϵ-Ϯϰϴϭ���&Ăǆ͗�ϴϭϲ-ϴϴϵ-Ϯϰϴϵ 
ϭϰϭϬ�'ĞŶĞƐƐĞĞ�^ƚ͕͘�^ƵŝƚĞ�ϮϭϬ 

<ĂŶƐĂƐ��ŝƚǇ͕�DK�ϲϰϭϬϮ 
 

^ƉƌŝŶŐĮĞůĚ 
WŚŽŶĞ͗�ϰϭϳ-ϴϴϴ-ϰϭϬϬ���&Ăǆ͗�ϰϭϳ-ϴϴϴ-ϰϭϬϱ 

ϭϳϯϲ��͘�^ƵŶƐŚŝŶĞ͕�^ƵŝƚĞ�ϲϭϬ 
^ƉƌŝŶŐĮĞůĚ͕�DK�ϲϱϴϬϰ 

 
^ƚ͘��ŚĂƌůĞƐ 

WŚŽŶĞ͗�ϲϯϲ-ϵϰϵ-ϭϵϵϵ���&Ăǆ͗�ϲϯϲ-ϵϰϵ-ϭϵϵϬ 
ϯϳϯϳ�,ĂƌƌǇ�^͘�dƌƵŵĂŶ��ůǀĚ͕͘�^ƵŝƚĞ�ϯϬϬ 

^ƚ͘��ŚĂƌůĞƐ͕�DK�ϲϯϯϬϭ 
 

^ƚ͘�:ŽƐĞƉŚ 
WŚŽŶĞ͗�ϴϭϲ-ϯϴϳ-ϮϮϳϱ���&Ăǆ͗�ϴϭϲ-ϯϴϳ-ϮϮϳϵ 

ϱϮϱ�:ƵůĞƐ�^ƚ͕͘�ZŽŽŵ�ϯϭϱ 
^ƚ͘�:ŽƐĞƉŚ͕�DK�ϲϰϱϬϭ 

 
^ƚ͘�>ŽƵŝƐ 

WŚŽŶĞ͗�ϯϭϰ-ϯϰϬ-ϲϴϲϱ���&Ăǆ͗�ϯϭϰ-ϯϰϬ-ϲϵϭϱ 
ϭϭϭ�EŽƌƚŚ�ϳƚŚ�^ƚ͕͘�ZŽŽŵ�ϮϱϬ 

^ƚ͘�>ŽƵŝƐ͕�DK�ϲϯϭϬϭ 

EĂƟŽŶĂů��ŽƵŶĐŝů�ŽŶ��ŽŵƉĞŶƐĂƟŽŶ�/ŶƐƵƌĂŶĐĞ�;E��/Ϳ 
ϵϬϭ�WĞŶŝŶƐƵůĂ��ŽƌƉŽƌĂƚĞ��ŝƌĐůĞ 
�ŽĐĂ�ZĂƚŽŶ͕�&>��ϯϯϰϴϳ-ϭϯϲϮ 

�ƵƐƚŽŵĞƌ�^ĞƌǀŝĐĞ͗�ϴϬϬ-ϲϮϮ-ϰϭϮϯ 
/ŶƚĞƌŶĞƚ�,ŽŵĞ�WĂŐĞ͗�ǁǁǁ͘ŶĐĐŝ͘ĐŽŵ 

DŝƐƐŽƵƌŝ��ĞƉĂƌƚŵĞŶƚ�ŽĨ��ŽŵŵĞƌĐĞ�ĂŶĚ�/ŶƐƵƌĂŶĐĞ�;��/Ϳ 
WƌŽƉĞƌƚǇ�ĂŶĚ��ĂƐƵĂůƚǇ�^ĞĐƟŽŶ 

W͘K͘��Žǆ�ϲϵϬ 
:ĞīĞƌƐŽŶ��ŝƚǇ͕�DK�ϲϱϭϬϮ-ϬϲϵϬ 
ϱϳϯ-ϳϱϭ-ϯϯϲϱ�Žƌ�ϴϬϬ-ϳϮϲ-ϳϯϵϬ 

/ŶƚĞƌŶĞƚ�,ŽŵĞ�WĂŐĞ͗�ǁǁǁ͘ŝŶƐƵƌĂŶĐĞ͘ŵŽ͘ŐŽǀ 





 37 

 

Division Toll Free Line 1-800-775-2667 404
0

Division of Workers’ Compensation
P.O. Box 58

3315 West Truman Blvd
Jefferson City, MO  65102-0058

Phone: 800-775-2667
E-mail: workerscomp@labor.mo.gov

Website: www.labor.mo.gov/dwc

Missouri Department of Labor and Industrial Relations  
is an equal opportunity employer/program.
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